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��� ,QFOXGH�\RXU�HPDLO�DQG�ZHE�VLWH�DGGUHVV�LQ�DOO�\RXU�RIIOLQH�DGYHUWLVHPHQWV���2QH�RI�P\�DGV��LQ�:ULWHUV�1HZV SRLQWV�WR�RQH�RI�P\�VLWHV�� ZZZ�VPDUWZULWHU�FR�XN��� DQG�DOWKRXJK�WKH�VLWH�KDV�QRW�HYHQ�EHHQ�UHJLVWHUHG�ZLWK�VHDUFK�HQJLQHV�LW�EULQJV�D�VWHDG\�WULFNOH�RI�YLVLWRUV�DQG�EX\HUV�IRU�RQH�RI�P\�ZULWLQJ�FRXUVHV�
��� 3ODFH�\RXU�,QWHUQHW�FRQWDFW�GHWDLOV�RQ�DOO�FRPPXQLFDWLRQV�OHDYLQJ�\RXU�RIILFH��EXVLQHVV�OHWWHUKHDGV��SURGXFWV��SURGXFW�SDFNDJLQJ��LQYRLFHV��EXVLQHVV�FDUGV��HWF�
�� 0DNH�VXUH�\RXU�85/�DSSHDUV�LQ�ZLGH�FLUFXODWLRQ�GLUHFWRULHV�VXFK�DV <HOORZ�3DJHV��7KRPVRQ
V�'LUHFWRU\��7DONLQJ�3DJHV��DQG�VR�RQ�
�� 3ODFH�RIIOLQH�DGV�ZKHUHYHU�\RX�FDQ�WR�SURPRWH�\RXU�SURGXFWV�DQG�VHUYLFHV��DV�ZHOO�DV�\RXU�,QWHUQHW�FRQWDFW�GHWDLOV��EXW�RQO\�LI�WKH\
YH�EHHQ�WHVWHG�DQG�DFWXDOO\�DWWUDFW�D�SURILW��
�� 'RQ
W�UHO\�RQ�QRQ�SURILW�PDNLQJ�DGV�WR�DWWUDFW�YLVLWRUV�WR�\RX�ZHE�VLWH���*HQHUDOO\�VSHDNLQJ��LI�WKH\�GRQ
W�PDNH�PRQH\�IRU�\RX�RIIOLQH��WKH\�ZRQ
W�FUHDWH�SURILWV�IRU�\RX�RQOLQH�HLWKHU���&RQVLGHU�QDWLRQDO�GDLO\�DQG�ZHHNHQG�QHZVSDSHUV��WUDGH�MRXUQDOV��FROOHJH�PDJD]LQHV��ORFDO�DQG�UHJLRQDO�SXEOLFDWLRQV��IUHHVKHHWV�DQG�IUHHELH�QHZVSDSHUV��WHOHYLVLRQ�JXLGHV��DQG�VR�RQ�
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&RS\ULJKW��$YULO�+DUSHU KWWS���ZZZ�UHVHOO�ULJKWV�QHW �$GG�\RXU�HPDLO�DGGUHVV�DQG�XUO�WR�«��PXOWL�ER[�DGYHUWLVLQJ�IO\HUV��«��6PDOO�DGV��LQ�VXEVFULSWLRQ�PDJD]LQHV��«����FRXSRQV��«���KDQGELOOV�DQG�IO\HUV�ORFDOO\��«����OHWWHUKHDGV��«���IURQW�DQG�EDFN�RI�HQYHORSHV��«����EXVLQHVV�FDUGV��«���FDUGV�LQ�VKRS�DQG�SRVW�RIILFH�ZLQGRZV��«���FDUGV�RQ�VXSHUPDUNHW�QRWLFHERDUGV��«����IO\HUV�SLQQHG�WR�WHOHJUDSK�SROHV��FDUHIXO�\RX�GRQ
W�JHW�FDXJKW���«����ELOOERDUG�DGV���«����QDWLRQDO�PDJD]LQHV�DQG�QHZVSDSHUV��«����ORFDO�SXEOLFDWLRQV��«����UHJLRQDO�SXEOLFDWLRQV��«����IUHHVKHHWV��«����QLFKH�PDUNHW�SXEOLFDWLRQV��«����WUDGH�MRXUQDOV��«���LPSRUW�H[SRU W�EXOOHWLQV��«����DGV�RQ�WHOHYLVLRQ��«����DGV�RQ�UDGLR��«����PHQWLRQ�WKHP�LQ�WHOHYLVLRQ�DQG�UDGLR�LQWHUYLHZV��«����EXVLQHVV�YHKLFOHV��«���VWDII�XQLIRUPV��«����EHHUPDWV��«���SODFH�PDWV�LQ�UHVWDXUDQWV��«���RQ�VHUYLHWWHV�GRQDWHG�WR�ORFDO�JURXSV�FRPSULVLQJ�\RX U�WDUJHW�DXGLHQFH��«����ERRN�PDWFKHV��«����PRXVH�PDWV�«����SXEOLFLW\�DW�WUDGHVKRZV��«���FDUGV�RQ�FROOHJH�QRWLFH�ERDUGV��«����ID[�EURDGFDVWV��«���WHOHSKRQH�DQVZHU�PDFKLQH�PHVVDJHV��«���PHGLD�NLWV��«���VKLSSLQJ�ODEHOV��«����LQYRLFHV��«���FKHTXHV��«����LQIRUPDWLRQ�ERRNV�«����GLUHFW�PDLO�OHWWHUV��«����FDUG�GHFNV��«����DUWLFOHV��«����IUHH�ERRNV�«���IUHH�JLIWV��«���VRIWZDUH��«���FDWDORJXHV��«����YLGHRV��«����FDVVHWWH�ODEHOV��«����GLVNV��«���&'�URPV��«����LQIRPHUFLDOV��«����EXPSHU�VWLFNHUV��«���NH\�ULQJV��«����FDUGV�DQG�RWKHU�VRXYHQLU�JDPHV�«����FRIIHH�DQG�WHD�PXJV��«���FDOHQGDUV��«����EDQQHU�DGV���«����PDJQHWV��«���GLVFRXQW�VOLSV��«���PRQH\�RII�YRXFKHUV��«���FRPSOLPHQWV�VOLSV��«����FODVVLILHG�DGV��«����GLVSOD\�DGV��«���NH\�FKDLQV��«����OHWWHU�RSHQHUV��«����ERRN�PD UNV��«����SXEOLFLW\�JLIWV��«����EXVLQHVV�HTXLSPHQW��«����GLDULHV��«����VRXYHQLUV��«����DGYHUWLVLQJ�ZDOOFKDUWV��«����ZDOO�FDOHQGDUV��«����SHQV��«���SHQFLOV��«���UXEEHUV��«���ORWWHU\�WLFNHW�KROGHUV��«����HWF�
/HW¶V�WDNH�DQ�LGHD�DQG�VKRZ�MXVW�RQH�PDUNHWLQJ�FRQFHSW�FDQ�EH�XVHG�LQ�YDULRXV�ZD\V���
:RUNHG�([DPSOH��0RQH\�2II�9RXFKHU
7KLV�FRXOG�EH�XVHG�RQ�DQ�RII�WKH�,QWHUQHW�LQ�D�QXPEHU�RI�ZD\V���)RU�H[DPSOH��WKH�YRXFKHU�FRXOG�EH�LQVHUWHG�LQ�WKH�IXOILOOPHQW�SDFNDJH�RI�D�SURGXFW�\RX�DUH�SRVWLQJ�VQDLO�PDLO�RU�DV�DQ�,QWHUQHW�GRZQORDG�
7KHVH�DUH�H[DPSOHV�\RX�FDQ�FRS\�
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&RS\ULJKW��$YULO�+DUSHU KWWS���ZZZ�UHVHOO�ULJKWV�QHW ��,OOXVWUDWLRQ )RXU

63(&,$/�2))(5

7R�7KDQN�<RX�IRU�2UGHULQJ�%/$+��%/$+��SOHDVH�DFFHSW�����RII�9HQG�2�0DWLF�ZKHQ�\RX�RUGHU�DW�RXU���ZHE�VLWH�EHIRUH��VW $SULO�������
4XRWH�5HIHUHQFH��������WR�&ODLP�<RXU�'LVFRXQW

,OOXVWUDWLRQ�)LYH
$'9(57,6(0(17�)($785(

%ODK�%ODK�RSHQLQJ�D�$Q\ZD\V�+:KDWDWRZ�������
9LVLW�XV�WR�RFFDVLRQ���ZLWK�\RX�D9HQG�2�0
6RIWZDUH�LV�QHZ�VKRS�RQ�LJK�6WUHHW��Q��RQ��VW $SULO�
FHOHEUDWH�WKH�%ULQJ�WKLV�YRXFKHU�QG�FODLP�����2))�DWLF
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&RS\ULJKW��$YULO�+DUSHU KWWS���ZZZ�UHVHOO�ULJKWV�QHW ��%%%XXXLLLOOOGGG DDD '''DDDWWWDDDEEEDDDVVVHHH RRRIII 333RRRWWWHHHQQQWWWLLLDDDOOO DDDQQQGGG $$$FFFWWWXXXDDDOOO %%%XXX\\\HHHUUUVVV
%XLOG�D�GDWDEDVH�RI�SRWHQWLDO�DQG�DFWXDO�EX\HUV��ERWK�RQ�DQG�RII�WKH�,QWHUQHW���*DWKHU�WKRVH�QDPHV�LQ�D�XQLTXH�ZD\��VD\�E\�RIIHULQJ�D�UHSRUW�DYDLODEOH�RQO\�IURP�\RX��LQ�ZKLFK�FDVH�\RXU�GDWDEDVH�LV�GLIIHUHQW�WR�DQ\RQH�HOVH¶V���7KHQ�XVH�UHVHOO�ULJKWV�DV�\RXU�EDFN�HQG�SURGXFWV�WKDW�PDQ\�RQ�\RXU�OLVW�PD\�QRW�KDYH�VHHQ�SUHYLRXVO\�
2IIHULQJ�D�IUHH�JLIW�DW�\RXU�VLWH�LV�JUHDW�ZD\�WR�JUDE�QDPHV�DQG�DGGUHVVHV�IRU�RQ�DQG�RIIOLQH�SURPRWLRQV���7KHVH�DUH�LGHDV�\RX�FDQ�FRS\�,OOXVWUDWLRQ�6L[
*DWKHULQJ�1DPHV�2QOLQH

68%6&5,%(�72�285�1(:6/(77(5�$1'�&/$,0�<285�)5((�&23<�2)�&/,&.%$1.�&$/&8/$725

)XOO�1DPH
(PDLO�$GGUHVV
6WUHHW�
7RZQ
&LW\
&RGH
&RXQWU\
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&RS\ULJKW��$YULO�+DUSHU KWWS���ZZZ�UHVHOO�ULJKWV�QHW ��1RWLFH�KRZ�LQ�WKH�DERYH�H[DPSOH�ZH�KDYH�UHTXHVWHG�RQOLQH�DQG�VWUHHW�DGGUHVVHV�IURP�RXU�SURVSHFWV���7KLV�LV�WR�DOORZ�XV�WR�PDUNHW�WKH�SURGXFW�E\�DGGLWLRQDO�PHDQV��PDLQO\�RIIOLQH���6RPH�PDUNHWLQJ�JXUXV�ZLOO�DUJXH�RXU�WHFKQLTXH�LV�ZURQJ��LW¶V�DVNLQJ�WRR�PXFK�RI�WKH�SURVSHFW��EXW�WKH�IDFW�LV�LW�ZRUNV�DQG�JURZV�\RXU�PDUNHWLQJ�RSWLRQV���
2XU�RSLQLRQ�LV��LI�WKH\�GRQ¶W�ZDQW�\RX�WR�KDYH�WKHLU�VWUHHW�DGGUHVV��WKH\¶UH�QRW�WKDW�LQWHUHVWHG�LQ�WKH�SURGXFW�DQG�XQOLNHO\�WR�EHFRPH�D�UHJXODU�FXVWRPHU�IRU�\RX�
0XFK�WKH�VDPH�WHFKQLTXH�FDQ�EH�XVHG�WR�JDWKHU�QDPHV�RII�WKH�,QWHUQHW�E\�XVLQJ�VLPLODU�W\SH�FRS\�LQ�DGYHUWLVHPHQWV�RU�LQVHUWV��RU�RQ�SULQW�DQG�PDLO�IO\HUV�
888VVVHHH '''LLLIIIIIIHHHUUUHHHQQQWWW 000DDDLLLOOOLLLQQQJJJ ///LLLVVVWWWVVV
8VH�GLIIHUHQW�PDLOLQJ�OLVWV�� $VN�\RXU�OLVW�EURNHU��RQ�DQG�RII�WKH�,QWHUQHW��IRU�D�OLVW�WKDW�KDV�QRW�EHHQ�XVHG�IRU�\RXU�SDUWLFXODU�RIIHU���1DWXUDOO\��VRPH�SURVSHFWV�ZLOO�EH�RQ�VHYHUDO�OLVWV��UHVHDUFK�VXJJHVWV�XS�WR�WZHQW\�SHU�FHQW���%XW�HLJKW\�SHU�FHQW�ZLOO�EH�YLHZLQJ�\RXU�SURGXFW�IRU�WKH�YHU\�ILUVW�WLPH���:DUQLQJ��GRQ¶W�EH�FRPSODFHQW��DFW�IDVW��EHIRUH�DOO�JRRG�PDLOLQJ�OLVWV�DUH�H[KDXVWHG�E\�ULYDO�VHOOHUV�DVNLQJ�PXFK�WKH�VDPH�TXHVWLRQ�RI�EURNHUV�
0DLOLQJ�OLVWV�DUH�D�PLQHILHOG�ZLWK�SRWHQWLDOO\�PRUH�EDG�OLVWV�WKDQ�JRRG�IRU�\RX�WR�WDUJHW���%HFDXVH�WKLV�LV�DQ�DUHD�SDFNHG�ZLWK�VFDPV�DQG�RQH�RI�WKH�HDVLHVW�ZD\V�WR�ORVH�PRQH\�IDVW��ZH¶YH�SURYLGHG�D�VKRUW�UHSRUW�HQWLWOHG�&KRRVLQJ�DQG�8VLQJ�0DLOLQJ�/LVWV���,I�D�FRS\�GRHV�QRW�DFFRPSDQ\�WKLV�UHSRUW�\RX�FDQ�REWDLQ�RQH�E\�HPDLOLQJ�PH��DYULO#SXEOLVKLQJFLUFOHV�FRP
&&&UUUHHHDDDWWWHHH <<<RRRXXXUUU 222ZZZQQQ 000DDDUUUNNNHHHWWWLLLQQQJJJ 000DDDWWWHHHUUULLLDDDOOOVVV
&UHDWH�\RXU�RZQ�PDUNHWLQJ�PDWHULDOV���0DQ\�UHVHOO�ULJKWV�SDFNDJHV�LQFOXGH�DGV��IRU�RWKHUV�WR�XVH�WR�SURPRWH�WKH�SURGXFWV���$QG�WKDW¶V�H[DFWO\�ZKDW�PRVW RWKHU�SHRSOH�ZLOO�GR��PRVW RI�WKH�WLPH���1DPHO\��SURPRWH�WKH YHU\�VDPH�SURGXFWV DV�HYHU\RQH�HOVH��XVLQJ�WKH�YHU\�VDPH�DGV� DV�HYHU\RQH�HOVH���6LOO\���$QG�WKH�UHDVRQ�WKH\�GR�VR�LV�EHFDXVH�LW�WDNHV�WLPH�DQG�HIIRUW�WR�FUHDWH�D�UHIUHVKLQJO\�XQLTXH�DGYHUWLVHPHQW�WKDW�OLIWV�\RXU�SURGXFW�DERYH�WKH�FURZG���'RQ¶W�PDNH�WKH�VDPH�PLVWDNH��JHW�FUHDWLYH��DQG�SURILW�
:DUQLQJ� ,I�\RX�PXVW�XVH�WKH�VDPH�DGV��DV�\RXU�FRPSHWLWRUV��DW�OHDVW�ORRN�IRU�GLIIHUHQW�SODFHV�WR�DGYHUWLVH���%H�FDUHIXO��WKRXJK��DQG�QHYHU�DVVXPH�\RX¶YH�IRXQG�D�PHGLXP�RWKHUV�NQRZ�QRWKLQJ�DERXW���,W�FRXOG�EH�WKDW�QHZ�SODFH�\RX¶YH�IRXQG�WR�DGYHUWLVH�KDV�DOUHDG\�EHHQ�WULHG�E\�WKHP��DQG�IRXQG�QRW�WR�ZRUN���7HVW��WHVW��WHVW��EHIRUH�DVVXPLQJ�\RX¶UH�RQWR�D�ZLQQHU�
7KHUH¶V�QR�JUHDW�DUW�WR�ZULWLQJ�ZLQQLQJ�DGYHUWLVHPHQWV��LW¶V�VRPHWKLQJ�DQ\RQH�FDQ�GR��EXW�LW�GRHV�WDNH�SUDFWLFH���
$�6KRUW�*XLGH�WR�&UHDWLQJ�:LQQLQJ�$GYHUWLVHPHQWV ZLOO�KHOS�\RX�JHW�VWDUWHG�DQG�LW¶V�IUHH�RI�FKDUJH�ZLWK�WKLV�FRXUVH���
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&RS\ULJKW��$YULO�+DUSHU KWWS���ZZZ�UHVHOO�ULJKWV�QHW ��,OOXVWUDWLRQ�6HYHQ0XOWL�3URGXFW�$G�
+HUH¶V�D�QHDW�LGHD�IRU�VHOOLQJ�VHYHUDO�SURGXFWV�IURP RQH�DGYHUWLVHPHQW���,W¶V�DOVR�D�YHU\�JRRG�ZD\�WR�SURILOH�DSSOLFDQWV�LQ�D�ZD\�WKDW�DOORZV�\RX�WR�SUHGLFW�OLNHO\�UHVSRQVH�WR�ODWHU�RIIHUV���7KLV�H[DPSOH�DFWXDOO\�DSSOLHV�WR�H%RRNV�DQG�SULQWHG�UHSRUWV�EXW�WKH�WHFKQLTXH�LV�PXFK�WKH�VDPH�IRU�DQ\�SURGXFW��LQFOXGLQJ�VRIWZDUH�

)5((�5(32576�)25�6(5,286%86,1(66�23325781,7<�6((.(56�21/<
&KRRVH�DQ\�WZR�UHSRUWV�)5((�RI�FKDUJH���0DUN�)LUVW�&KRLFH�µ�¶��$QG�6HFRQG�&KRLFH�µ�¶�LQ�DSSURSULDWH�ER[���'HOLYHUHG�VWULFWO\�ILUVW�FRPH��ILUVW�VHUYHG��VXEMHFW�WR�DYDLODELOLW\�

���V�IRU�3XEOLVKLQJ��������������������������H%D\�0LOOLRQDLUH�6HFUHWV���������
0RQH\�)URP�<RXU�&RPSXWHU :LOO�:ULWLQJ�IRU�3URILW��������������
%H�D�3URSHUW\�0LOOLRQDLUH����� 5LFKHV�IURP�,PSRUW�([SRUW

<RXU H0DLO $GGUHVV
6 8 % 0 , 7

7KH�RIIHU�DSSHDUV�KHUH�DV�D�ZHE�SDJH��EXW�FRXOG�DOVR�EH�XVHG�DV�D�GLVSOD\�DGYHUWLVHPHQW�RU�RQ�D�SULQW�DQG�PDLO�IO\HU�ZLWK�WKH�VXEPLW�ER[�UHPRYHG�DQG�UHSODFHG�E\�ID[�QXPEHU�DQG�RU�VWUHHW�DGGUHVV�
:KHQ�UHTXHVWV�DUULYH��DOO�\RX�GR�LV�FKHFN�WKH�QXPEHU�RI�WLPHV�HDFK�UHSRUW�LV�UHTXHVWHG�DV�ILUVW�DQG�VHFRQG�FKRLFH���7KLV�LQIRUPDWLRQ�KDV�VHYHUDO�SXUSRVHV��DV�\RX¶OO�VHH�RQ�WKH�IROORZLQJ�SDJH�
<RX¶OO�NQRZ�ZKLFK�LV�WKH�PRVW�RIWHQ�UHTXHVWHG�UHSRUW�ZKLFK�FDQ�WKHQ�IHDWXUH�PRUH�H[WHQVLYHO\�LQ�DGYHUWLVHPHQWV�RQ�DQG�RII�WKH�,QWHUQHW��
<RX�FDQ�DQDO\]H�WKH�SHUFHQWDJH�RI�UHVSRQGHQWV�LQWHUHVWHG�LQ�SDUWLFXODU�VXEMHFWV�DQG�SODQ�IXWXUH�SURPRWLRQV�WR�EHQHILW�WKHP���
,PDJLQH��IRU�H[DPSOH��\RX�SODFH�WKH�DG��LQ�D�JHQHUDO�EXVLQHVV�RSSRUWXQLWLHV�PDJD]LQH�KDYLQJ�UHDGHUV�RI�ZLGHO\�YDU\LQJ�LQWHUHVWV���$VVXPH�WKDW�RQH�WKRXVDQG�SHRSOH�UHSO\�WR�\RXU�DGYHUWLVHPHQW�DQG�WKH�EUHDNGRZQ�RI�)LUVW�DQG�6HFRQG�&KRLFH�UHTXHVWV�LV�DV�IROORZV�
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&RS\ULJKW��$YULO�+DUSHU KWWS���ZZZ�UHVHOO�ULJKWV�QHW ��,OOXVWUDWLRQ�(LJKW
)LUVW�&KRLFH�������6HFRQG�&KRLFH

���V�IRU�3XEOLVKLQJ���� ��������������������������������������������
H%D\�0LOOLRQDLUH�6HFUHWV������������������� ������������������������������
0RQH\�)URP�<RXU�&RPSXWHU�� �����������������������������
:LOO�:ULWLQJ�IRU�3URILW������������� �����������������������������
%H�D�3URSHUW\�0LOOLRQDLUH����� ������������������������������
5LFKHV�IURP�,PSRUW�([SRUW���� �������������������������������BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
727$/6 ������������������������������BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

7KH�DERYH�ILJXUHV�VSHDN�YROXPHV�IRU�WKH�IXWXUH�RI�\RXU�EXVLQHVV���7KH\�WHOO�\RX�\RX¶UH�XQOLNHO\�WR�VHOO�PDQ\�FRSLHV�RI�:LOO�:ULWLQJ�IRU�3URILW DPRQJ�JHQHUDO�RSSRUWXQLW\�VHHNHUV��MXVW���RXW�RI�����SHRSOH�H[SUHVVHG�LQWHUHVW�DQG�WKDW�GRHVQ¶W�PHDQ�WKH\¶UH�ZLOOLQJ�WR�EX\����$OPRVW������SHRSOH��FORVH�WR������RI�\RXU�WDUJHW�PDJD]LQHV��DUH�LQWHUHVWHG�LQ�VWDUWLQJ�WKHLU�RZQ�SXEOLVKLQJ�EXVLQHVV�DQG�MXVW�VOLJKWO\�IHZHU�DUH�NHHQ�WR�OHDUQ�PRUH�DERXW�PDNLQJ�PRQH\�IURP�WKH�SURSHUW\�EXVLQHVV���7KRVH�DUH�WKH�WZR�SURGXFWV�,¶G�JR�ZLWK�ILUVW�
)URP�WKDW�WDEOH�DQG�WKH�LQGLYLGXDO�UHVSRQVH�IRUPV�\RX�NQRZ�H[DFWO\�ZKR�WR�PDLO�\RXU�IO\HUV�WR�IRU�3RXQGV�IRU�3XEOLVKLQJ DQG�%H�D�3URSHUW\�0LOOLRQDLUH LQ�H[SHFWDWLRQ�RI�����3(5�&(17�UHDGHU�LQWHUHVW�DQG�SRWHQWLDOO\�D�PDPPRWK�FRQYHUVLRQ��HQTXLUHU�WXUQHG�EX\HU��UDWH�
1RWH�WKDW�LI�PDQ\�PRUH�WKDQ������SHRSOH�DSSO\�IRU�\RXU�IUHH�ERRN�RIIHU�\RX�PLJKW�ILQG�ERRNV�WKDW�DWWUDFWHG�IHZ�HQTXLULHV�FRXOG�\LHOG�VXIILFLHQW�RQ�D�ELJJHU�VFDOH�WR�DW�OHDVW�ZDUUDQW�D�WHVW�RI�OLNHO\�EX\LQJ�UHVSRQVH�WR�RWKHU�WLWOHV��VXFK�DV�:LOO�:ULWLQJ�IRU�3URILW�
&&&UUUHHHDDDWWWHHH <<<RRRXXXUUU 222ZZZQQQ 666DDDOOOHHHVVV ///HHHWWWWWWHHHUUUVVV
7KHUH¶V�DQ�DUW�WR�ZULWLQJ�VDOHV�OHWWHUV��RQH�IHZ�SHRSOH�WDNH�WLPH�WR�OHDUQ��ZKLFK�FDQ�OLIW�VDOHV�RI�\RXU�SURGXFW�WR�QHZ��TXLWH XQH[SHFWHG��DQG�YHU\�SURILWDEOH�KHLJKWV���7KHUH¶V�QRWKLQJ�GLIILFXOW�DERXW�ZULWLQJ�VDOHV�OHWWHUV��HYHQ�LI�WKH\�GRQ¶W�FRPSDUH�WR�WKRVH�IURP�WKH�ZRUOG¶V�WRS�FRS\ZULWHUV���5HPHPEHU��\RX¶UH�QRW�LQ�LW�WR�ZLQ�ZULWLQJ�DZDUGV��\RX¶UH�LQ�LW�WR�PDNH�PRQH\���$QG�OHDUQLQJ�KRZ�WR�ZULWH�\RXU�RZQ�RULJLQDO�VDOHV�OHWWHUV�ZLOO�KHOS�\RX�DFFRPSOLVK�\RXU�JRDO�
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For starters, this is what I would do to establish a profitable Internet presence which includes 
selling the software to all manner of suitable markets.

x Choose a business name to suit your intended venture.   Choose one that allows future 
growth.  For example, Online Publications suggests I am selling eBooks, where 
Software Factory will more adequately cover software products.

x Plan your Internet presence, notably designing a web site, either from scratch, or by 
adapting those for products to which you have resell rights.

x Research sites similar to that you contemplate for your business and plan the type of 
page, layout, order procedures, products, navigation system, best suited to your needs.  

x Create a paper plan from which to create your own site or as an aid for professional 
designers to work from.

x Decide whether to create your own site (easy) or else to have someone else do it for 
you (more expensive but potentially more acceptable and professional for total 
beginners).

x For self-designers, choose the appropriate software to design your site, including 
software available to purchase or as free Internet downloads, or choose a template 
ready-loaded from various free and paid-for hosting services.

x When seeking help in preference to creating your own site, be sure to check 
qualifications, testimonials, and such before commissioning a designer.

x Choose a hosting company for your site.  Note this is sometimes offered free of charge 
from your chosen ISP and numerous other online providers.  Be careful, however, and 
ensure free services allow commercial sites and do not include over-powering 
advertising promotions for the provider.
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x Choose a domain name.  The best domain name is invariably your own, chosen by 

yourself to represent your business and purchased from a specialist domain name 
supplier.  The alternative is a free name on someone else’s site such as 
software.freesites.com.  Choose something appropriate for your business, like 
www.softwarefactory.com.  The best names are being snapped up fast. 

x Register your site with search engines.  Do not register with all search engines.  Many 
are a complete waste of time.  The most important are Google and Yahoo.

x Create a plan for marketing your site on and off the Internet.

x Establish an email account if you do not have one already.  This is the most appropriate 
means by which enquirers and customers can contact you and the source from which 
you can create a database of contacts for future promotions. 

x Include your web site address/es – URLs - on all offline marketing materials and 
communications.  For example: letterheads, business cards, invoices, Christmas and 
other greetings cards, printed advertisements, direct sales letters, etc.

x Include your web site address/es on all online materials, for example, sales letters, sites 
(that is for additional URLs), signature files, etc.

x Create a series of templates for signature files to add to personal and commercial 
emails.

x Enrol with various discussion forums and newsgroups.  Attract email to your box and 
reply to all letters received, not forgetting to include your signature file and offers of 
further benefits obtainable by visiting your site.

x Place classified ads on as many free and low-cost sites as possible, offering free reports 
(such as those you are allowed to create from the book to which this report pertains), or 
by uploading further free reports for visitors to download to learn more about your 
products.

x Apply for merchant facilities from on- or offline providers.  Although many sites work 
well without online ordering facilities, your target audience and potential profits will 
increase significantly with the chance to place credit card orders online.  ClickBank is 
one of the best, it’s easy to use, allows you to establish an affiliate program for your 
product, and it’s very cheap and reliable, too.  Join up at www.clickbank.com

x As you gain experience of marketing on and off the Internet, look for more products to 
offer your customers.  Do this by surfing the Internet for ideas and considering 
whatever licensing and joint venture deals are available from reputable companies.

x Study joint venture deals available from online and high street suppliers.  For example, 
offer to represent a variety of offline suppliers by acting as their online agent.  This 
normally happens where you promote the goods and either pass the orders direct to 
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suppliers in return for an invoiced share of the takings, or where you take payment 
direct and process fulfillment and shared profit costs back to the supplier.

x Don’t ever under-estimate the potential of back-end sales.  In fact, the highest, most 
regular profits come from targeting past purchasers of your products with later product 
and service opportunities.

x Use professional equipment to maintain your customer database as well as to process 
multi-mailings.

x Be professional always.  Don't breach copyright and other trade protection laws, do not 
bad-mouth others on the Internet.  All can be fatal to your business.

x Don't cut corners, don't rush to market products, spend time planning before acting, and 
get everything right first time.  

x Do not spam, ever.  Nothing creates a worse impression.  Instead, gather names for 
online promotions from those who contact you first, both offline and on.  

x Keep your database up-to-date and mail to it regularly.

x Start your own joint venture opportunity as soon as possible but plan the whole thing 
properly in advance.

x Subscribe to as many Internet and marketing newsletters as your email box can hold.  
Learn from the professionals and you won’t go far wrong in your quest for wealth and 
success on the Internet.

x Make market study an essential part of your business, both on and off the Internet.  
Study products currently being sold online, new and developing marketing methods, 
ideas for products available elsewhere which can be easily and profitably introduced to 
other markets.

x Market all day and every day, both on and off the Internet. 

x Market, market and market again.  Just because someone doesn't want your product 
today, doesn't mean they won't buy it tomorrow.  Send regular reminders to those who 
don't buy first time round.

x Send regular reminders to those who do buy today, letting them know what else you 
have to offer.

x Cut costs by offering discounts for customers wishing to download their products 
instead of receiving paper and disk products by post.  You'll cut fulfillment costs (disk 
and printing) as well as postal charges.  When your business grows the saving will be 
considerable.
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x Test, test and test again!  'Test' is the most important and profitable word of all for on-

and offline marketers.

x Don't reinvent the wheel.  If it's working well don't change it.  This does not mean 
however that you can not introduce a few subtle changes to how your business works. 
But it does mean carefully testing the effect of changes while continuing the unchanged 
method alongside.  If the control test works better, attracts more profits, is easier and 
less time-consuming than the earlier process, that's the time to change the wheel!

555HHHSSSDDDFFFNNNDDDJJJHHH )))RRRUUU 000DDDMMMRRRUUU 333UUURRRIIILLLWWWVVV
5HIHU�WR�7KH�8OWLPDWH 5HVHOO�5LJKWV�&KDOOHQJH� DFFRPSDQ\LQJ�WKLV�UHSRUW�ZKLFK�JLYHV�XVHIXO�DGYLFH�RQ�FKHFNLQJ�TXDOLW\�RI�UHVHOO�ULJKWV�WLWOHV��LQFOXGLQJ�VRIWZDUH��DV�ZHOO�DV�HGLWLQJ�DQG�XSORDGLQJ�ZHE�VLWHV���0RVW�LPSRUWDQWO\��KRZHYHU��VWXG\�WKH�VHFWLRQ�WKDW�GHDOV�ZLWK�UHSDFNLQJ�IRU�SURILW�ZKLFK�LQ�5HVHOO�5LJKW�&KDOOHQJH� IRFXVHV�PDLQO\�RQ�LQIRUPDWLRQ�SURGXFWV����0XFK�WKH�VDPH�UXOHV�DSSO\�UHJDUGOHVV�RI�SURGXFW�W\SH��EH�WKH\�FDVVHWWHV��YLGHR�WDSHV��&'V�DQG�IORSS\�GLVNV�RU��LQ�RXU�FDVH��VRIWZDUH�
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Bundle Items With No Special Theme or Concept Other Than Offering a High Value Product 
at a Bargain Price

You could, for example, bundle together a collection of eBooks about making money at auction and 
add a piece of software, for example, ClickBank Calculator or Instant Site Maker, and a short report 
of your own revealing ways to sell eBooks for profit.  Give the package a grand name such as Instant 
Auction Profit Bonanza, create a web site to go with the product and offer full resell rights to the lot.  
On your sales letter and site list the individual values of products contained in the package and make 
this way and above the price you are charging.

Bundle Items With a Connecting or Specific Theme to Appeal to a Wide Market Audience

The previous example shows a product that will appeal to a wide number of people in various walks 
of life, including writers (show them how to sell their work at auction), families (they can sell 
unwanted household goods at auction), and business opportunity and extra income seekers in general 
(includes almost everyone to a point).

Repackage for a Niche Market and Watch Cash Pile Into Your Bank  Account

Niche markets to tackle include writers, people selling books at auction, web site designers (offer the 
likes of Instant Site Maker, ClickBank Calculator, Affiliate Armour, and so on to help grow their 
business).

Bundle and Give a Great Title Which Might Prove More Appealing Than Contents 
Themselves
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Great titles are selling points in themselves almost regardless of what the package contains.  
Wouldn’t you be tempted to buy Auction Secrets Bonanza, $1,000 for Every Word You Write, Two 
Thousand Dollars in Two Days?

Add Something Unique

Bear in mind some people will share your ideas and may repackage the exact same products you 
have chosen.  So you have to do something different to differentiate your product.  Offering a 
comprehensive report in print or on audio cassette is a good idea, so too is offering a personal 
consultation to help buyers benefit from their purchase.  Whatever it is, it must be unique!

Use the Bundle to Sell Something Else

You could, for example, open an online auction company selling resell rights, for which you charge 
writers and publishers to upload their offers and you earn a commission on all deals between buyers 
and sellers.  The freebie you offer might be a bundle of software products to help individuals perfect 
their writing skills to generate even higher profits, or it might be a free guide to designing their own 
web sites with site design software and other natty pieces to help create a more professional web site.
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