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$OO�ULJKWV�UHVHUYHG�ZRUOGZLGH���
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)DPRXV�7KRXJKWV�2Q�$GYHUWLVLQJ
³$GYHUWLVLQJ�PD\�EH�GHVFULEHG�DV�WKH�VFLHQFH�RI�DUUHVWLQJ�KXPDQ�LQWHOOLJHQFH�ORQJ�HQRXJK�WR�JHW�PRQH\�IURP�LW�´�6WHSKHQ�/HDFRFN��FRPHGLDQ�

³0DQ\�D�VPDOO�WKLQJ�KDV�EHHQ�PDGH�ODUJH�E\�WKH�ULJKW�NLQG�RI�DGYHUWLVLQJ�´��0DUN�7ZDLQ����WK�FHQWXU\�$PHULFDQ�DXWKRU�DQG�KXPRXULVW�
³7KH�PRVW�LPSRUWDQW�ZRUG�LQ�WKH�YRFDEXODU\�RI�DGYHUWLVLQJ�LV�7(67���,I�\RX�SUHWHVW�\RXU�SURGXFW�ZLWK�FRQVXPHUV��DQG�SUHWHVW \RXU�DGYHUWLVLQJ��\RX�ZLOO�GR�ZHOO�LQ�WKH�PDUNHWSODFH�´�'DYLG�2JLOY\��&R�IRXQGHU�RI�WKH�2JLOY\�DQG�0DWKHU�$GYHUWLVLQJ�$JHQF\�
³$GYHUWLVH�\RXU�REMHFWLYH��GRQ¶W�NHHS�LW�LQ�WKH�GDUN���:KDWHYHU�\RXU�RFFXSDWLRQ��ZKDWHYHU�\RX�SURSRVH�GRLQJ��LI�\RX�QHHG�WKH�VXSSRUW�RI�WKH�SXEOLF��WKHQ�WDNH�WKH�VWHSV�QHFHVVDU\�WR�OHW�WKHP�NQRZ�DERXW�LW���,W�GRHVQ¶W�PDWWHU�KRZ��DV�ORQJ�DV�\RX�JHW�WKHLU�DWWHQWLRQ���,�IUDQNO\�DGPLW�WKDW�,�RZH�D�ODUJH�SDUW�RI�P\�VXFFHVV�WR�WKH�SUHVV���6RPH�EXVLQHVVPHQ�ZLOO�VD\�WKDW�WKHLU�DGYHUWLVLQJ�FRVWV�DUH�D�FRPSOHWH�ZDVWH�RI�PRQH\���7KDW�PD\�EH��EXW�LW¶V�EHFDXVH�WKH�DGV�ZHUH�GRQH�FDUHOHVVO\�DQG�SDUVLPRQLRXVO\���6PDOO�GRVHV�RI�DGYHUWLVLQJ�UHVXOW�LQ�QRWKLQJ��REYLRXVO\���,W¶V�OLNH�JLYLQJ�D�VLFN�SHUVRQ�KDOI�WKH�PHGLFLQH�KH�QHHGV���,W�MXVW�FDXVHV�PRUH�VXIIHULQJ���*LYH�WKH�ZKROH�GRVH��DQG�WKH�FXUH�ZLOO�EH�FHUWDLQ�DQG�GHFLVLYH�´��3��7��%DUQXP����WK�FHQWXU\�$PHULFDQ�HQWHUWDLQPHQW�HQWUHSUHQHXU�

³<RX�KDYH�WR�EH�SUHWW\�WKLFN�KHDGHG�QRW�WR�XQGHUVWDQG�WKDW�WKH�SUHVV�LV�WKH�EHVW�DQG�FKHDSHVW�PHGLXP�WR�FRPPXQLFDWH�ZLWK�WKH�SXEOLF���%XVLQHVVPHQ�LQ�JHQHUDO�GR�QRW�DSSUHFLDWH�WKH�V\VWHP�RI�QHZVSDSHU�DGYHUWLVLQJ���,W¶V�WKH�VXUHVW�ZD\�WR�VXFFHVV�´�3��7��%DUQXP�
³<RX�FDQ�KDYH�WKH�PRVW�ZRQGHUIXO�SURGXFW�LQ�WKH�ZRUOG��EXW�LI�SHRSOH�GRQ¶W�NQRZ�DERXW�LW��LW¶V�QRW�JRLQJ WR�EH�ZRUWK�PXFK���7KHUH�DUH�VLQJHUV�LQ�WKH�ZRUOG�ZLWK�YRLFHV�DV�JRRG�DV�)UDQN�6LQDWUD¶V��EXW�WKH\¶UH�VLQJLQJ�LQ�WKHLU�JDUDJHV�EHFDXVH�QR�RQH�KDV�HYHU�KHDUG�RI�WKHP���<RX�QHHG�WR�JHQHUDWH�LQWHUHVW��DQG�\RX�QHHG�WR�FUHDWH�H[FLWHPHQW�´'RQDOG�7UXPS��$PHULFDQ�UHDO�HVWDWH�W\FRRQ�

+H�ZKR�ZKLVSHUV�GRZQ�WKH�ZHOO�$ERXW�WKH�JRRGV�KH�KDV�WR�VHOO�:LOO�QHYHU�PDNH�WKH�VKLQLQJ�GROODUV�$V�KH�ZKR�FOLPEV�D�WUHH�DQG�KROOHUV�$QRQ\PRXV�
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� &ODVVLILHG�DGYHUWLVLQJ�FDQ�EH�XVHG�WR�WHVW�LQWHUHVW�LQ�\RXU�SURGXFW EHIRUH�YHQWXULQJ�LQWR�PRUH�FRVWO\�GLVSOD\�DGYHUWLVLQJ���
� &ODVVLILHGV�FDQ�EH�XVHG�WR�WHVW�DQG�FRPSDUH�DGYHUWLVLQJ�VRXUFHV�
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1R�&DSLWDO�5HTXLUHG)URP�\RXU�RZQ�KRPH��RIILFH�RU�VKRS���$�IHZ�KRXUV�D�GD\�DQG�D�WHOHSKRQH�LV�DOO�\RX�QHHG�WR�PDNH�VN\�KLJK�SURILWV���2XU�XQLTXH�PDQXDO�LV�D�FRPSOHWH�VWHS�E\�VWHS�JXLGH�WR�EHFRPLQJ�D�KLJKO\�SURILWDEOH�WUDYHO�DJHQW�RYHUQLJKW�,W�LQFOXGHV�WKH�IROORZLQJ�DQG�PRUH�� $FWXDO�QDPHV�DQG�QXPEHUV�RI�KXQGUHGV�RI�DLUOLQH�VHFUHW�FRQVROLGDWRUV�ZKR�FDQ�RIIHU�WLFNHWV�XS�WR�����RII�QRUPDO�IDUHV���(YHQ�KLJK�VWUHHW�WUDYHO�DJHQWV�GR�QRW�NQRZ�DOO�RI�WKHVH�FRQWDFWV��� +RZ�DQG�ZKHUH�WR�EX\�)LUVW�&ODVV�DQG�&OXE�&ODVV�XS�WR�����RII�� 1R�ERQGLQJ�RU�OLFHQFHV�UHTXLUHG�� 6HFUHW�VRXUFH�RI�FKDUWHU�VHDWV�
(7&���(7&�
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� )RU�FODVVLILHG�DGYHUWLVHPHQWV��WKH�ZRUGV�WKHPVHOYHV�PXVW�GR�WKH�MRE�RI�VHOOLQJ���6RPHWLPHV�D�PD[LPXP�ZRUG�FRXQW�LV�VHW�DQG�HYHU\�ZRUG�PXVW�SD\�LWV�ZD\���&RQYHUVHO\��GLVSOD\�DGYHUWLVLQJ�DOORZV�D�YDULHW\�RI�RWKHU�WHFKQLTXHV�WR�EH�XVHG�WR�DWWUDFW�DQG�UHWDLQ�UHDGHU�LQWHUHVW���%DVHG�RQ�ZKDW�WKH\�VD\�DERXW�D�SLFWXUH�EHLQJ�ZRUWK�WHQ�WKRXVDQG�ZRUGV��LW�IROORZV�WKDW��LI�WKH�GHVLJQ��VW\OH�RU�DSSHDUDQFH�RI�\RXU�SURGXFW�LV�LPSRUWDQW�WR�WKH�SRWHQWLDO�FXVWRPHU��GLVSOD\�DGYHUWLVLQJ�LV�XVXDOO\�EHVW���,I�WKH�SURGXFW�PDUNHWV�ZHOO�µVLJKW�XQVHHQ¶��FODVVLILHG�DGV�PLJKW�EH�DSSURSULDWH�
� &ODVVLILHG�DGV��XVXDOO\�IRFXV�RQ�D�VLQJOH�RIIHU���'LVSOD\�DGYHUWLVHPHQWV�FDQ�LQFOXGH�VHYHUDO�RIIHUV��RU�DQ�LQYLWDWLRQ�WR�VHQG�IRU�IXUWKHU�LQIRUPDWLRQ��FDWDORJXH��VDPSOHV��DQG�VR�RQ���$GYHUWRULDO�(GLWRULDO

7KHVH�DUH�VR�FDOOHG�EHFDXVH�WKH\�DUH�ZULWWHQ�LQ�LQIRUPDO��µQHZV\¶�VW\OH��DQG�FDQ�HYHQ�DSSHDU�WR�EH�ZULWWHQ�E\�SXEOLFDWLRQ�VWDII���$OWKRXJK�WKH�DGYHUWLVHPHQW�LV�IUHTXHQWO\�VHFWLRQHG�RII�IURP�JHQXLQH�HGLWRULDO�DQG�VRPHWLPHV�ZLOO�EH�KHDGHG�µDGYHUWLVHPHQW¶��WKHUH¶V�QR�GRXEW�WKDW�WKHVH�FDQ�EH�YLHZHG�E\�UHDGHUV�DV�SDUW�RI�WKH�SXEOLFDWLRQ��WKHUHE\�LQFUHDVLQJ�FUHGLELOLW\�IRU�\RXU�SURPRWLRQV���
+HUH�LV�D�UHFHQW�H[DPSOH� (DUQ������LQ�7HQ��0LQXWHV9HURQLFD�6PDOOZRRG�LV�D�KLJKO\�SDLGIUHHODQFH�ZULWHU���6KH�KDV�QRZ�ZULWWHQ�D�XQLTXH�JXLGH�WKDW�VHWV�RXW�� LQ�FU\VWDO�FOHDU�IDVKLRQ�� H[DFWO\�KRZ�DQ\RQH�ZKR�HQMR\V�ZULWLQJ�FDQ�HDUQ������IRU�MXVW����PLQXWHV�ZRUN�'R�QRW�EH�SXW�RII�LI�\RX�KDYH�QRW�\HW��EHHQ�SDLG�IRU�\RXU�ZULWLQJ���%\�IROORZLQJ�9HURQLFD¶V�H[SHUW�JXLGDQFH��\RX�ZLOO�VRRQ�EH�UHFHLYLQJ�SD\PHQW�FKHTXHV�RQ�D�UHJXODU�EDVLV�7KLV�QHZ�JXLGH�:ULWLQJ�6KRUW�3DUDJUDSKV�IRU�3URILW�DQG�3OHDVXUHFRQWDLQV�DOO�WKH�LQIRUPDWLRQ�\RX�QHHG�WR�DWWUDFW�KDQGVRPH�SXEOLFDWLRQ�IHHV��MXVW�DV�����9HURQLFD�GRHV���6KH�JXDUDQWHHV�WKDW�\RX�ZLOO�TXLFNO\�VXFFHHG�ZLWKRXW�DQ\�QHHG�ZKDWVRHYHU�WR�µOHDUQ�WR�ZULWH¶�,Q�D�PDWWHU�RI�PLQXWHV�D�GD\��\RX�FDQ�JHQHUDWH�D�VXEVWDQWLDO�H[WUD�LQFRPH�(7&���(7&��
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&RS\ULJKW��$YULO�+DUSHU KWWS���ZZZ�UHVHOO�ULJKWV�QHW �$QRWKHU�GHILQLWLRQ�IRU�HGLWRULDO�LV�ZKHUH�D�SXEOLFDWLRQ�PDNHV�UHIHUHQFH�WR�D�SURGXFW�IHDWXUHG�HOVHZKHUH�LQ�WKH�SXEOLFDWLRQ���7KH�WHUP�DOVR�DSSOLHV�ZKHUH�PDJD]LQHV�RIIHU�WR�LQFOXGH�VKRUW�ZULWH�XSV�DERXW�SURGXFWV�LQ�DQ�HGLWLRQ�ZKHUH�WKH\�DUH�DGYHUWLVHG���:KDWHYHU�IRUP�LW�WDNHV��HGLWRULDO�FDQ�EH�YHU\�HIIHFWLYH��EDVHG�RQ�WKH�WKHRU\�WKDW�ZKDW�RWKHUV�VD\�DERXW�\RX��HVSHFLDOO\�HGLWRUV�ZLWK�UHSXWDWLRQV�DQG�UHDGHUV�WR�NHHS��LV�PRUH�SRZHUIXO�DQG�EHOLHYDEOH�WKDQ�ZKDW�\RX�\RXUVHOI�KDYH�WR�VD\�6HOOLQJ�2II�7KH�3DJH
:KHQ�DGYHUWLVLQJ�\RXU�JRRGV�DQG�VHUYLFHV�E\�WKLV�PHWKRG��\RX�DUH�DWWHPSWLQJ�WR�VROLFLW�D�VDOH�DV�D�GLUHFW�UHVXOW�RI�WKH�LQIRUPDWLRQ�SURYLGHG���<RX�ZLOO�XVXDOO\�QHHG�WR�WDNH�TXLWH�D�ELW�RI�VSDFH�LI�\RX�DUH�WR�LQWHUHVW�WKH�UHDGHU�HQRXJK�WR�PDNH�KLP�UHDFK�IRU�D�SHQ�DQG�HQYHORSH�WR�SODFH�DQ�RUGHU���µ7KH�PRUH�\RX�WHOO��WKH�PRUH�\RX�VHOO¶�LV�D�PD[LP�RIWHQ�TXRWHG�LQ�PDLO�RUGHU��DQG�LV�RI�HTXDO�LPSRUWDQFH�WR�WKLV�PHWKRG�RI�DGYHUWLVLQJ�DV�WR�WKH�GLUHFW�PDLO�PHWKRG�WR�ZKLFK�LW�LV�PRUH�XVXDOO\�DSSOLHG�7ZR�6WDJH��(QTXLU\�0HWKRG
+HUH�\RX�JLYH�MXVW�EDVLF�GHWDLOV�LQ�\RXU�DGYHUWLVHPHQW���,Q�WKDW�DGYHUWLVHPHQW��WKH�UHDGHU��LI�VXIILFLHQWO\�LQWHUHVWHG�LQ�ZKDW�\RX�KDYH�WR�RIIHU��LV�LQYLWHG�WR�ILQG�RXW�PRUH�E\�ZULWLQJ�RU�WHOHSKRQLQJ�IRU�IXUWKHU�LQIRUPDWLRQ���:KHQ�WKH�UHDGHU¶V�UHTXHVW�IRU�PRUH�LQIRUPDWLRQ�LV�UHFHLYHG��\RX�QRUPDOO\�VHQG�D�VDOHV�FLUFXODU�ZLWK�FRYHULQJ�OHWWHU��VRPHWLPHV�VHYHUDO�VDOHV�FLUFXODUV�LQFOXGLQJ�RIIHUV�RI�UHODWHG�SURGXFWV�DQG�VHUYLFHV���2QH�ELJ�DGYDQWDJH�RI�WKLV�PHWKRG�RI�DGYHUWLVLQJ�LV�WKDW�RI�DOORZLQJ�\RX�WR�LQIRUP�WKH�SRWHQWLDO�FXVWRPHU�RI�PDQ\�RWKHU�RIIHUV��QRZ�DQG�LQ�WKH�IXWXUH���:KHQ�GHFLGLQJ�WR�SURPRWH�\RXU�RIIHU�WKLV�ZD\��D�JUHDW�PDQ\�IDFWRUV�ZLOO�GHWHUPLQH�WKH�VXFFHVV��RU�RWKHUZLVH��RI�\RXU�FDPSDLJQ���2I�QHFHVVLW\��\RX�ZLOO�KDYH�WR�WHVW�WKH�PHGLXP�LWVHOI��DV�ZHOO�DV�\RXU�DGYHUWLVLQJ���,W¶V�WLPH�FRQVXPLQJ�DQG�H[SHQVLYH��EXW�LW�ZRUNV���
,URQLFDOO\��WKH�EHVW�SODFH�WR�DGYHUWLVH�LV�DORQJVLGH�\RXU�FRPSHWLWRUV��SDUWLFXODUO\�WKRVH�ZLWK�PRUH�H[SHULHQFH�WKDQ�\RX���,I�WKH\�KDYH�DGYHUWLVHG�LQ�D�SDUWLFXODU�SXEOLFDWLRQ�IRU�D�IDLU�OHQJWK�RI�WLPH��WKHQ�LW¶V�D�UHDVRQDEOH�DVVXPSWLRQ�WKDW�WKH�PHGLXP�LV�VXLWDEOH�IRU�ERWK�RI�\RX�
,I�QRQH�RI�\RXU�FRPSHWLWRUV�DGYHUWLVH�LQ�RQH�SDUWLFXODU�SXEOLFDWLRQ��GRQ¶W�IDOO�LPPHGLDWHO\�WR�WKH�EHJLQQHU¶V�DVVXPSWLRQ�WKDW�WKH\�GRQ¶W�NQRZ�RI�LWV�H[LVWHQFH�RU�HOVH�WKH\�KDYHQ¶W�UHDOL]HG�KRZ�JRRG�D�SODFH�WKLV�LV�WR�DGYHUWLVH���7KLV�ZLOO�DOPRVW�FHUWDLQO\�QRW�EH�VR��EXW�E\�DOO�PHDQV�WU\�D�IHZ�WHVW�DGYHUWLVHPHQWV���7KHUH�LV�DOZD\V�WKH�RGG�FKDQFH�WKDW�VXIILFLHQW�GLVVLPLODULW\�LQ�HLWKHU�SURGXFW�RU�DGYHUWLVLQJ�PLJKW�DWWUDFW�D�IHZ�RUGHUV�WKDW�HOXGHG�\RXU�FRPSHWLWRUV�
7KLQN�ZKDW�VL]H�DGYHUWLVHPHQW�WR�ERRN���'RHV�WKH�SRWHQWLDO�DSSHDO�RI�SURGXFW�RU�VHUYLFH�ZDUUDQW�D�ODUJH�DGYHUWLVHPHQW"��'RHV�LW�RIIHU�HQRXJK�SURILW�WR�ZDUUDQW�VSODVKLQJ�RXW�RQ�D�ODUJH�DGYHUWLVHPHQW�HYHQ�LI�RQO\�D�IHZ�RUGHUV�DUH�UHFHLYHG"
%\�WHVWLQJ�DGYHUWLVHPHQWV�\RX�ZLOO�DOVR�GLVFRYHU�ZKHWKHU�SDUWLFXODU�GD\V�RI�WKH�ZHHN��RU�PRQWKV�RI�WKH�\HDU��DUH�PRUH�IDYRUDEOH�WR�\RXU�SURGXFW�RU�VHUYLFH���6RPH�LWHPV�VHOO�IDU�EHWWHU�WRZDUGV�WKH�HQG�RI�WKH�ZHHN��DV�LV�RIWHQ�VR�IRU�EXVLQHVV�DQG�VHOI�HPSOR\PHQW�SXEOLFDWLRQV��ZKLFK�KDSSHQ�WR�JHQHUDWH�D�IDU�EHWWHU�UDWH�RI�UHVSRQVH�LI�SRVWHG�DV�FORVH�WR�SD\�GD\�DV�SRVVLEOH��
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&RS\ULJKW��$YULO�+DUSHU KWWS���ZZZ�UHVHOO�ULJKWV�QHW ��$,'$
$,'$�LV�WKH�DFURQ\P�IRU�WKH�SHUIHFW�SDWWHUQ�ZKLFK�DOO�JRRG�DGYHUWLVHPHQWV�VKRXOG�IROORZ���$OO�DGYHUWLVHPHQWV�VKRXOG��

$WWUDFW�$WWHQWLRQ$URXVH�,QWHUHVW&UHDWH�'HVLUH,QLWLDWH�$FWLRQ
$Q\�DGYHUWLVHPHQW�WKDW�GRHV�LWV�MRE�HIIHFWLYHO\�ZLOO�DWWUDFW�UHDGHU�DWWHQWLRQ��RIWHQ�IURP�D�PDVV�RI�QHDUE\�DGYHUWLVHPHQWV���2IWHQ�LW�LV�WKH�KHDGOLQH�RU�D�ZHOO�SODFHG�JUDSKLF�WKDW�DFFRPSOLVKHV�WKH�WDVN�RI�DURXVLQJ�DWWHQWLRQ���,QWHUHVW�LV�DOVR�FUHDWHG�E\�WKH�KHDGOLQH��EXW�LQWHUHVW�PXVW�DOVR�EH�PDLQWDLQHG�DQG�LI�SRVVLEOH�LQFUHDVHG�E\�ZRUGV�XVHG�LQ�WKH�WH[W��
'HVLUH�LV�FUHDWHG�SULPDULO\�E\�ZRUGV�DQG�SKUDVHV�XVHG���3OD\�WR�PDQ¶V�EDVLF�LQVWLQFWV��VKRZ�KRZ�\RXU�SURGXFW�RU�VHUYLFH�FDQ�IXOILOO�WKH�UHDGHU¶V�QHHGV�DQG�DPELWLRQV��DQG�D�VDOH�LV�YLUWXDOO\�FHUWDLQ���:KLFK�EULQJV�XV�WR�WKH�DFWLRQ�FRPSRQHQW�RI�WKH�$,'$�IRUPXOD���
*HWWLQJ�WKH�UHDGHU�WR�DFW�LV�DFFRPSOLVKHG�E\�D�YDULHW\�RI�WHFKQLTXHV�LQFOXGLQJ��PDNLQJ�WKH�MRE�HDV\��HQFORVH�UHWXUQ�HQYHORSH��SURYLGH�WHDU�RII�RUGHU�IRUP��DQG�VR�RQ���JLYLQJ�D�JXDUDQWHH��DQG�SHUKDSV�RIIHU�D�WHOHSKRQH�QXPEHU�IRU�PRUH�VNHSWLFDO�UHDGHUV�WR�XVH���:ULWLQJ�:LQQLQJ�+HDGOLQHV
0DLO�RUGHU�LV�D�OHDUQLQJ�EXVLQHVV��RQH�WKDW�WDNHV�WLPH�WR�HVWDEOLVK�DQG�PXVW�EH�SODQQHG�DQG�RSHUDWHG�ZLWK�FDUH��LQ�WKH�EHJLQQLQJ�ZKHQ�WKH�JRLQJ�LV�KDUGHVW��DQG�LQ�ODWHU�GD\V��HYHQ��RU�SDUWLFXODUO\��ZKHQ�EXVLQHVV�LV�ERRPLQJ�
$QG�DOWKRXJK�FHUWDLQ�IDFWRUV�DOPRVW�JXDUDQWHH�VXFFHVV�LQ�PDLO�RUGHU��WKHUH�LV�RQH�WKDW�VKLQHV�DERYH�DOO�RWKHUV���<RX�FDQ�KDYH�WKH�PRVW�ZRQGHUIXO�JRRGV�WR�RIIHU��HYHQ�XQLTXH�JRRGV�ZLWK�XQOLPLWHG�GHPDQG���<RXU�SULFHV�PLJKW�EH�ORZ�HQRXJK�WR�DWWUDFW�PLOOLRQV�RI�FXVWRPHUV�ZRUOGZLGH�DQG�EULQJ�YHU\�JRRG�SURILWV�WR�\RX���<RX�PLJKW�KDYH�JRRGV�FXVWRPHUV�ZLOO�UHWXUQ�IRU�WLPH�DQG�WLPH�DJDLQ��JRRGV�WKH\�ZLOO�UHFRPPHQG�WKHLU�IULHQGV��UHODWLYHV�DQG�DFTXDLQWDQFHV�WR�EX\�� IURP�\RX�� %XW�RQH�WKLQJ�DERYH�DOO�RWKHUV�LV�FHUWDLQ��LI�\RX�GRQ¶W�DGYHUWLVH�\RXU�JRRGV��\RX�ZRQ¶W�VHOO�WKHP���6WDWLQJ�WKH�REYLRXV"��
:HOO��\HV��SHUKDSV�LW�LV��DQG�\HW�WKH�IDFW�UHPDLQV�WKDW�LQHIIHFWLYH�DGYHUWLVLQJ�LV�WKH�RQH�PDLQ�IDFWRU�LQ�GHWHUPLQLQJ�WKH�GRZQIDOO�RI�RWKHUZLVH�VXSHUEO\�SURILWDEOH�PDLO�RUGHU�YHQWXUHV���7KDW�LV�D�IDFW���1RW�UHFHVVLRQV��QRW�FKDQJHV�LQ�FRQVXPHU�SDWWHUQV��QRW�ULVH�DQG�IDOO�LQ�WKH�YDOXH�RI�WKH�SRXQG�DJDLQVW�WKLV�RU�WKDW�RWKHU�FXUUHQF\���1RQH�RI�WKHVH�WKLQJV���$GYHUWLVLQJ�LV�WKH�RQH�WKLQJ�\RX�KDYH�WR�JHW�ULJKW�WR�VXFFHHG�LQ�PDLO�RUGHU�
:LWKRXW�HIIHFWLYH�DGYHUWLVLQJ��\RXU�PDLO�RUGHU�EXVLQHVV�LV�RYHU�ORQJ�EHIRUH�LW�JHWV�RII�WKH�JURXQG���$GYHUWLVLQJ��TXLWH�REYLRXVO\��LV�\RXU�VKRS�ZLQGRZ��WKH�PHDQV�E\�ZKLFK�\RX�PDNH�WKH�SXEOLF�DZDUH�RI�\RXU�SURGXFWV���%DG�DGYHUWLVLQJ�DUJXDEO\�EHDWV�QR�DGYHUWLVLQJ�DW�DOO��EXW�EDG�DGYHUWLVLQJ��ZKLOVW�SRVVLEO\�UHVXOWLQJ�LQ�RQH�RU�WZR�VDOHV��ZLOO�DOPRVW�FHUWDLQO\�ILQG�\RX�SD\LQJ�RXW�PRUH�WKDQ�\RX�ZLOO�HYHU�UHFHLYH�LQ�RUGHUV�
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&RS\ULJKW��$YULO�+DUSHU KWWS���ZZZ�UHVHOO�ULJKWV�QHW ��
6XFFHVV�LQ�PDLO�RUGHU�GHSHQGV�RQ�FRQWLQXRXV�HIIHFWLYH�DGYHUWLVLQJ��ZKLFK�LQ�LWVHOI�PHDQV�SURGXFLQJ��DQDO\]LQJ�DQG�FRQWLQXRXVO\�WHVWLQJ�\RXU�DGYHUWLVLQJ�FRS\��UHYLHZLQJ�LW�DV�WLPHV��FRQVXPHU�WDVWHV��PDUNHWV�DQG�RWKHU�IDFWRUV�FKDQJH��DQG�PRUH��$�6HOHFWLRQ�RI�$OO�7LPH�:LQQLQJ�+HDGOLQHV
0DUNHWLQJ�JXUXV�WDNH�JUHDW�SDLQV�WR�VWXG\�RWKHU�SHRSOH¶V�ZLQQLQJ�KHDGOLQHV��ORRNLQJ�DW�OD\RXW�DQG�GHVLJQ�DV�ZHOO�DV�QRWLFLQJ�ZKDW�ZRUGV�WKH�FRS\ZULWHU�FRQVLGHUV�KDYH�WKH�PRVW�LPSDFW���7KLV�VHOHFWLRQ�RI�DOO�WLPH�JUHDWV�ZLOO�KHOS�\RX�XQGHUVWDQG�ZKDW�PDNHV�D�ZLQQLQJ�KHDGOLQH�

7+(�6(&5(76�2)�0$.,1*�3(23/(�/,.(�<28�$�KXJH�EXVLQHVV�ZDV�HVWDEOLVKHG�RQ�WKLV�RQH�KHDGOLQH�DORQH�
$�/,77/(�0,67$.(�7+$7�&267�$�)$50(5��������$�<($5�,W�VHHPV�WKH�SURVSHFW�RI�SUHYHQWLQJ�ORVV�KDV�JUHDWHU�DSSHDO�WKDQ�SURPLVLQJ�JDLQ���3HRSOH�ILJKW�KDUGHU�WR�NHHS�VRPHWKLQJ�WKH\�DOUHDG\�KDYH�WKDQ�WR�REWDLQ�QHZ�ZHDOWK�

+2:�72�:,1�)5,(1'6�$1'�,1)/8(1&(�3(23/(�0LOOLRQV�RI�FRSLHV�RI�WKH�ERRN�ZLWK�WKH�VDPH�WLWOH�VROG�XQGHU�WKLV�KHDGOLQH���µ+RZ�WR¶�LV�D�SRZHUIXO�SKUDVH�LQ�PRVW�DGYHUWLVHPHQWV�DQG�YLUWXDOO\�HYHU\RQH�ZDQWV�WR�KDYH�IULHQGV�DQG�EH�OLNHG�
<28�&$1�/$8*+�$7�021(<�:255,(6�� ,)�<28�)2//2:�7+,6�6,03/(�3/$1�0RVW�SHRSOH�KDYH�PRQH\�ZRUULHV�RI�VRPH�NLQG�RU�DQRWKHU��VR�WKH�KHDGOLQH�WDUJHWV�D�KXJH�DXGLHQFH�

:+,&+�2)�7+(6(�������72����%(67�6(//(56�'2�<28�:$17� � )25�21/<����($&+"�8QGHU�WKLV�KHDGOLQH��WKH�DG��VROG�WKRXVDQGV�RI�ERRNV���)RU�UHDGHUV�VHHNLQJ�D�EDUJDLQ�LW¶V�KDUG�WR�EHDW�
',6&29(5�7+(�)25781(�7+$7�/,(6�+,''(1�,1�<285�6$/$5<�$QRWKHU�KHDGOLQH�JXDUDQWHHG�WR�DURXVH�FXULRVLW\�DV�UHDGHUV�VWULYH�WR�GLVFRYHU�ZKDW�WKH�µIRUWXQH¶�LV�WKDW�OLHV�µKLGGHQ¶�LQ�WKHLU�SRFNHWV�

+2:�,�0$'(�$�)25781(�:,7+�$�µ)22/�,'($¶�(YHU\RQH�KDV�KDG�LGHDV�WKDW�RWKHU�SHRSOH�KDYH�WKRXJKW�IXQQ\��HYHQ�VWXSLG���6R��WKH�YHU\�WKRXJKW�WKDW�WKRVH�LGHDV�FRXOG�EH�ZRUWK�D�IRUWXQH�LV�ERXQG�WR�FRPSHO�SHRSOH�WR�NHHS�RQ�UHDGLQJ�
7+286$1'6�+$9(�7+(�35,&(/(66�*,)7� � %87�1(9(5�',6&29(5�,7��3ULFHOHVV�µSURPLVHV¶�ZHDOWK�DQG�WKH�IDFW�WKDW�µWKRXVDQGV�RI�SHRSOH¶�KDYH�WKLV�JLIW�PHDQV�LW�FRXOG�DSSO\�WR�YLUWXDOO\�DQ\RQH���5HDGHUV�DUH�ERXQG�WR�UHDG�RQ�WR�VDWLVI\�WKHLU�FXULRVLW\�

����1(:�:$<6�72�$�0$1¶6�+($57�� ,1�7+,6�)$6&,1$7,1*�%22.�)25�&22.6�+LJKO\�VSHFLILF�DGV���OLNH�WKLV�RQH��LQYDULDEO\�ZRUN���7KH�GHVLUH�WR�EH�ORYHG�LV�FRPPRQ�WR�PRVW�SHRSOH��VR�DJDLQ�WKH�KHDGOLQH�RIIHUV�KXJH�PDUNHW�FRYHUDJH�
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&RS\ULJKW��$YULO�+DUSHU KWWS���ZZZ�UHVHOO�ULJKWV�QHW ��:ULWLQJ�+HDGOLQHV�7KDW�,QFUHDVH�5HVSRQVH
:KHWKHU�LW¶V�D�KHDGOLQH�IRU�\RXU�SXEOLVKHG�GLVSOD\�RU�FODVVLILHG�DG���RU�RQH�IRU�D�FLUFXODU�FRPSULVLQJ�SDUW�RI�D�GLUHFW�PDLO�SDFNDJH��WKLV�HVVHQWLDO�FRPSRQHQW�LV�OLNHO\�WR�EH�WKH�RQH�WKLQJ�WKDW�HLWKHU�PDNHV�RU�EUHDNV�\RXU�FKDQFHV�RI�D�VDOH���,W¶V�DV�LPSRUWDQW�DV�WKDW���,W�SOD\V�D�OHDG�UROH�LQ�WKH�$,'$�SULQFLSOH���,W�$775$&76 WKH�SURVSHFW�WR�ZKDW�\RX�RIIHU���7KH�KHDGOLQH��PXFK�UHYHUHG�E\�PHGLD�MRXUQDOLVWV��LV�WKDW�SLHFH�RI�FRS\�ZKLFK�GUDZV�WKH�H\HV�RI�WKH�UHDGHUVKLS�OLNH�D�PRWK�WR�D�IODPH���
,I�WKH�UHDGHU�LVQ¶W�GUDZQ�WR�\RXU�KHDGOLQH��WKHQ�WKH�UHVW�RI�\RXU�FRS\�PLJKW�MXVW�DV�ZHOO�EH�ZULWWHQ�LQ�FRGH�� LW�ZLOO�JR�XQUHDG�� DQG�DOO�IRU�WKH�VDNH�RI�PDNLQJ�VXUH�WKH�ZRUGV�RI�\RXU�KHDGOLQH�FRQWDLQ�HQRXJK�LPSDFW�WR�PDNH�WKH�UHDGHU�ZDQW�WR�GLJHVW�WKH�ZRUGV�RI�\RXU�PHVVDJH��LQ�WKHLU�HQWLUHW\�
/RRN�DW�D�FRS\�RI�DQ\�SRSXODU�QHZVSDSHU���7XUQ WKH�SDJHV���:KDW�GUDZV�\RX�PRVW�WR�D�SDUWLFXODU�VSRW�RQ�DQ\�SDJH"��8QOHVV�WKHUH�LV�D�SKRWRJUDSK�RU�FOHYHU�FDUWRRQ��RU�VRPH�RWKHU�µPDJQHWLF¶�IRUP�RI�JUDSKLFV��WKHQ�WKH�DQVZHU�LV�DOPRVW�FHUWDLQO\�µWKH�KHDGOLQH¶���
:K\"��8VXDOO\�EHFDXVH�LW¶V�SULQWHG�LQ�ELJ�EROG�OHWWHUV��VRPHWLPHV�EHFDXVH�LW�DFFRPSDQLHV�D�SKRWRJUDSK�ZKLFK�FDSWLYDWHV�WKH�LPDJLQDWLRQ��VRPHWLPHV�EHFDXVH�LW�LQFRUSRUDWHV�D�FOHYHU�SOD\�RQ�ZRUGV��RIWHQ�RQH�WKDW�PDNHV�WKH�UHDGHU�VPLOH�ORQJ�EHIRUH�WKH\�KDYH�WKH�VOLJKWHVW�LGHD�RI�ZKDW�QHZV�ZLOO�IROORZ�
7KH�SULQFLSOHV�RI�ZULWLQJ�KHDGOLQHV�IRU�DGYHUWLVLQJ�DUH�QR�GLIIHUHQW�WR�WKDW�IRU�WKH�ZRUOG¶V�WRS�MRXUQDOLVWV�FUHDWLQJ�KHDGOLQHV�IRU�QHZVSDSHUV�DQG�PDJD]LQHV���&DWFK�WKH�H\H�ZLWK�D�IHZ�ZHOO�FKRVHQ�ZRUGV�DQG�WKH�UHDGHU�ZLOO�FRQWLQXH�UHDGLQJ�XQWLO�WKH�YHU\�ODVW�ZRUG�KDV�EHHQ�VDIHO\�GLJHVWHG���2WKHU�WHFKQLTXHV�FKHULVKHG�E\�MRXUQDOLVWV�WKH�ZRUOG�RYHU�ZLOO�KHOS�\RX�NHHS�WKH�SRWHQWLDO�FXVWRPHU�UHDGLQJ�RQ���:H�ZLOO�LQYHVWLJDWH�WKHVH�LQ�GHWDLO�D�OLWWOH�ODWHU�RQ���)RU�QRZ��OHW�XV�WDNH�D�FORVHU�ORRN�DW�ZKDW�IDFWRUV�JR�LQWR�DQ�HIIHFWLYH�KHDGOLQH�0DNH�,W�&OHDU
(YHQ�LI�\RX�XVH�D�SOD\�RQ�ZRUGV��LW�LV�HVVHQWLDO�WKDW�WKH�PHVVDJH�FRQYH\HG�LV�VWLOO�FOHDU�HQRXJK�IRU�WKH�UHDGHU�WR�XQGHUVWDQG���,W�JRHV�ZLWKRXW�VD\LQJ�WKDW�LI�\RX�KDYH�D�YHU\�DPXVLQJ�KHDGOLQH�LQ�PLQG�IRU�XVH�LQ�D�FLUFXODU�SURPRWLQJ�EXVLQHVV�RSSRUWXQLWLHV��WKDW�YHU\�VDPH�KHDGOLQH�ZLOO�EH�XVHOHVV�ZKHQ�XVHG�LQ�DQ�DGYHUWLVHPHQW��SURPRWLQJ�EDUJDLQ�KROLGD\V���,W�FDQ EH�IXQQ\�EXW�LW�PXVW EH�UHOHYDQW�7U\�7R�0DNH�<RXU�+HDGOLQH�$PXVLQJ
,I��OLNH�WKH�DFFRPSOLVKHG�MRXUQDOLVW��\RX�FDQ�LQMHFW�D�OLWWOH�KXPRU�LQWR�\RXU�KHDGOLQH��WKHQ�VR�PXFK�WKH�EHWWHU�\RXU�FKDQFHV�RI�DWWUDFWLQJ�DQG�UHWDLQLQJ�UHDGHUV¶�DWWHQWLRQ�
8QIRUWXQDWHO\��KXPRU�IRU�RQH�SHUVRQ�LV�GHDGSDQ�WR�DQRWKHU���:KDW�\RX�ILQG�IXQQ\��WKH�UHDGHU�PLJKW�QRW�HYHQ�XQGHUVWDQG��DQG�\RX�ULVN�ORVLQJ�KLP�DORQJ�WKH�ZD\���
+XPRU�VKRXOG�EH�FRQILQHG�WR�VXFK�DV�GRXEOH�PHDQLQJ�ZRUGV�DQG�SKUDVHV��QHDW�VXFFLQFW�SOD\�RQ�ZRUGV��SXQV��DQG�VR�RQ���)RU�LQVWDQFH��LQ�RQH�RI�WRGD\¶V�SRSXODU�DGYHUWLVHPHQWV��DLPHG�DW�LQGXFLQJ�UHDGHUV�WR�HDW�OHVV�IDWW\�PHDW��WKH�SLFWXUH�VKRZV�D�VXUJHRQ�UHPRYLQJ�IDW�IURP�ZKDW�DSSHDUV�WR�EH�D�SRUN�FKRS���
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&RS\ULJKW��$YULO�+DUSHU KWWS���ZZZ�UHVHOO�ULJKWV�QHW ��7KH�KHDGOLQH�UHDGV�µ7KH�2QH�2SHUDWLRQ�WKDW�&RXOG�6DYH�<RXU�/LIH¶���7KH�ZRUG�µ2SHUDWLRQ¶�REYLRXVO\�KDV�GRXEOH�PHDQLQJ��LQ�RQH�VHQVH�LW�KDV�D�PHGLFDO�FRQQRWDWLRQ��LQ�WKH�RWKHU�LW�VLPSO\�PHDQV�D�SURFHGXUH�RI�VRPH�NLQG���,I�\RX�DUH�UHDOO\�VHULRXV�DERXW�ZULWLQJ�JUHDW�KHDGOLQHV��WKHQ�DQDO\]H�WKH�DGYHUWLVHPHQWV�LQ�WRS�QHZVSDSHUV�DQG�JORVV\�PDJD]LQHV���0DNH�D�QRWH�RI�KHDGOLQHV�WKDW�DWWUDFW�\RX��SDUWLFXODUO\�LI�WKH\�LQFOXGH�GRXEOH�PHDQLQJ�ZRUGV��SXQV��DQG�KRPRQ\PV��WKHVH�DUH�ZRUGV�WKDW�KDYH�WKH�VDPH�VRXQG�EXW�LQ�IDFW�KDYH�QR�UHODWLRQVKLS�WR�RQH�DQRWKHU��DV�RSSRVHG�WR�WKH�GRXEOH�PHDQLQJ�ZRUG�ZKLFK�ORRNV�WKH�VDPH�EXW�KDV�WZR�GLVWLQFW�PHDQLQJV��
%XW�OHW¶V�QRW�GZHOO�WRR�ORQJ�RQ�ZKDW�LV�D�GRXEOH�PHDQLQJ�ZRUG��KRPRQ\P��SXQ�RU�ZKDWHYHU��VLQFH�WKHUH�DUH�VRPH�YHU\�JRRG�ERRNV�WR�JXLGH�WKH�UHDOO\�NHHQ�DGYHUWLVHU�WKURXJK�WKH�PD]H����,QVWHDG�ZH¶OO�XVH�H[DPSOHV�WR�LOOXVWUDWH�RXU�SRLQW��IHDWXULQJ�VRPH�RI�WKH�EHWWHU�DGYHUWLVLQJ�VORJDQV�RI�UHFHQW�\HDUV�

3OD\HUV�3OHDVH
µ3OHDVH¶�LV�D�GRXEOH PHDQLQJ�ZRUG�VLJQLI\LQJ�ERWK�VDWLVIDFWLRQ�DQG�EHLQJ�DOVR�D�WHUP�RI�SROLWHQHVV���

1R�5867�IRU�WKH�:DU\
$�VORJDQ�XVHG�E\�D�UXVWSURRILQJ�ILUP��VKRZLQJ�DQ�HIIHFWLYH�SOD\�RQ�ZRUGV�IURP�WKH�RULJLQDO�µ1R�5(67�IRU�WKH�:($5<¶�

1HYHU�6D\�',(��6D\�$UGR[
8VHG�E\�D�ILUP�SURPRWLQJ�FRORU�G\HV��WKH�ZRUG�µGLH¶�LV�D�KRPRQ\P�RI�WKH�ZRUG�µG\H¶�'RQ¶W�%H�7RR�&OHYHU
,Q�EHLQJ�WRR�FOHYHU�ZH�ULVN�ORVLQJ�WKH�UHDGHU���7KH�SRWHQWLDO�FXVWRPHU�LV�QRW�LQWHUHVWHG�LQ�\RX�RU�\RXU�DELOLW\�WR�WXUQ�D�SKUDVH���,I�KH�QHHGV�D�GLFWLRQDU\�WR�GHFLSKHU�WKH�ZRUGV�RI�\RXU�KHDGOLQH��\RX�KDYH�ORVW�WKH�SURVSHFW��DQG�WKDW�LV�ZKDW�\RX�GHVHUYH���
7KH�JRRG�DGYHUWLVHU�NHHSV�FXVWRPHUV�LQ�PLQG�DW�DOO�WLPHV�DQG�WULHV�QHYHU�WR�FRQIXVH�WKHP���6RPH�FXVWRPHUV�ZLOO�XQGHUVWDQG�DQ\WKLQJ�\RX�FDUH�WR�ZULWH��IRU�WKHUH�ZLOO�DOZD\V�EH�VRPHRQH�PXFK�EULJKWHU�WKDQ�\RX���6R�D�IHZ�VLPSOH�UXOHV�WR�EHDU�LQ�PLQG�LQFOXGH�

���$YRLG�ORQJ�FRPSOLFDWHG�ZRUGV
���$YRLG�ZRUGV�QRW�XVHG�LQ�HYHU\GD\�VSHHFK

���$YRLG�KLJK�WHFK�ZRUGV�DQG�SKUDVHV�WKH�OD\PDQ�PD\�QRW�XQGHUVWDQG%H�$V�%ULHI�$V�3RVVLEOH
$JDLQ��WDNLQJ�QHZVSDSHU�KHDGOLQHV�DV�RXU�JXLGH��JHQHUDOO\�WKH�VKRUWHU�KHDGOLQHV�WHQG�WR�EH�WKH�PRVW�SRZHUIXO�DQG�KDYH�WKH�PRVW�PDJQHWLF�HIIHFW���
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&RS\ULJKW��$YULO�+DUSHU KWWS���ZZZ�UHVHOO�ULJKWV�QHW ��7KLV�LVQ¶W�DOZD\V�VR��KRZHYHU��EXW�LI�\RX�FDQ�JHW�\RXU�PHVVDJH�DFURVV�LQ�MXVW�D�IHZ ZRUGV��WKHQ�GRQ¶W�EH�WHPSWHG�WR�ZDIIOH��RU�WU\�WR�LQFOXGH�MXVW�RQH�PRUH�SRLQW�RI�EHQHILW�WR�WKH�SRWHQWLDO�FXVWRPHU���6DYH�LW�IRU�WKH�WH[W���
5HPHPEHU��\RX�GRQ¶W�KDYH�WR�WHOO�LW�DOO�LQ�WKH�KHDGOLQH��WKLV�LV�SULPDULO\�WR�DWWUDFW�\RXU�UHDGHU��DIWHUZDUGV�\RX WHOO�KLP�ZKDW�\RX�ZDQW�KLP�WR�NQRZ�WKURXJK�ZHOO�FKRVHQ�ZRUGV�DQG�JUDSKLFV�0DNH�,W�%HOLHYDEOH
,I�\RX�FDQ��XVH�UHDO�IDFWV�DQG�ILJXUHV�LQ�\RXU�KHDGOLQH���2QO\�XVH�IDFWV�DQG�ILJXUHV�\RX�FDQ�VXEVWDQWLDWH�VKRXOG�WKH�QHHG�DULVH���6R�LI��IRU�LQVWDQFH��\RX�RSW�IRU�VRPHWKLQJ�VLPLODU�WR�WKH�QRZ�PXFK�SODJLDUL]HG�KHDGOLQH�µ��RXW�RI���������SUHIHU������¶��PDNH�VXUH�\RX�FDQ�SURYH�WKLV�µIDFW¶���,W�ZRXOGQ¶W�EH�WKH�ILUVW�WLPH�D�FRPSHWLWRU�DVNHG�DQRWKHU�WR�SURYH�D�VWDWHPHQW�PDGH�LQ�DQ�DGYHUWLVLQJ�FDPSDLJQ���'RQ¶W�JR�RYHUERDUG�ZLWK�\RXU�KHDGOLQH�E\�LQIHUULQJ�WKDW�\RXU�SURGXFW�RU�ZKDWHYHU�FDQ�ZRUN�PLUDFOHV���:LWKRXW�LW��UHSHDW�FXVWRP�RQ�ZKLFK�WKH�PDLO�RUGHU�GHDOHU�GHSHQGV�LV�DOPRVW�FHUWDLQO\�IRUIHLWHG��DQG�DOO�IRU�WKH�VDNH�RI�RQH�DGYHUWLVHPHQW�WKDW�IDOOV�VKRUW�RI�LWV�SURPLVHV�%H�:DU\�2I�$GMHFWLYHV
$GMHFWLYHV�VORZ�GRZQ�WKH�SDFH�RI�WKH�DG��DQG�VKRXOG�EH�DYRLGHG�ZKHUH�SRVVLEOH���*RRG�DGYHUWLVLQJ��OLNH�JRRG�ZULWLQJ��VKRXOG�GUDZ�WKH�UHDGHU�LQ�DW�WKH�EHJLQQLQJ��DQG�QRW�OHW�JR�XQWLO�WKDW�YHU\�ODVW�ZRUG�KDV�EHHQ�UHDG���1RWKLQJ�VKRXOG�GLVWUDFW�WKH�UHDGHU��QRWKLQJ�VKRXOG�DOORZ�KLP�WR�ORVH�FRQFHQWUDWLRQ�DQG�PRYH�RQ�WR�VRPHWKLQJ�HOVH���$W�WKH�HQG�RI�WKH�DGYHUWLVHPHQW�WKDW�UHDGHU�PXVW�ZDQW�� LQGHHG�QHHG�� WR�NQRZ�PRUH���$QG�WKDW�WDVN�FDQ�RQO\�EH�DFFRPSOLVKHG�E\�SODFLQJ�DQ�RUGHU���0LVVLRQ�DFFRPSOLVKHG�$�)HZ�7ULFNV�2I�7KH�7UDGH

� /RRN�DW�\RXU�FRPSHWLWRUV¶�KHDGOLQHV���,V�WKHUH�DQ\WKLQJ�\RX�FDQ�OHDUQ�IURP�WKHP"�,W¶V�QRW�EUHDFKLQJ�FRS\ULJKW�VLPSO\�WR�DGPLUH�DQ�LGHD�DQG�VXEVHTXHQWO\�DPHQG�LW�WR�XVH�LQ�\RXU�RZQ�KHDGOLQH���5HPHPEHU��LQ�WKH�ERG\�RI�\RXU�DGYHUWLVHPHQW��WR�OLVW�EHQHILWV�WR�WKH�FRQVXPHU��QRW�DWWULEXWHV�RI�WKH�SURGXFW�LWVHOI���7KH�FXVWRPHU�LV�QRW�JHQHUDOO\�LQWHUHVWHG�PHUHO\�LQ�IHDWXUHV�RI�WKH�SURGXFW��EXW�UDWKHU�LQ�ZKDW�KH�VWDQGV�WR�JDLQ�IURP�EX\LQJ�LW���7KH�FXVWRPHU�LV�ORRNLQJ�IRU�D�SURPLVH��D�JUHDW�KHDGOLQH�LV�DOO�SURPLVH��DV�ZHUH�WKH�IROORZLQJ�WZR�KHDGOLQHV�IRU�EXVLQHVV�PDQXDOV��WKH�ILUVW�DERXW�UXQQLQJ�D�FXUULFXOXP�YLWDH�VHUYLFH��WKH�VHFRQG�IRU�D�PDQXDO�WHOOLQJ�KRZ�WR�ZULWH�UHDGHUV¶�OHWWHUV�IRU�RIWHQ�PDVVLYH�UHZDUGV�IURP�QHZVSDSHU�DQG�PDJD]LQH�HGLWRUV�7ZR�3DJHV�&DQ�(DUQ�<RX����0DNH������LQ�7HQ�0LQXWHV<RX¶G�KDYH�WR�EX\�WKRVH�WZR�PDQXDOV��ZRXOGQ¶W�\RX��MXVW�WR�VHH�KRZ�RQH�FDQ�HDUQ�VXFK�KDQGVRPH�UHZDUGV�IRU�ZKDW�VHHPV�YHU\�OLWWOH�HIIRUW"
� 3OD\�WR�UHDGHU�FXULRVLW\�LQ�\RXU�KHDGOLQH�E\�PDNLQJ�LW�GLIIHUHQW��LQWHUHVWLQJ�DQG�PDNLQJ�WKH�UHDGHU�QHHG�WR�NQRZ�PRUH���+HUH�DUH�VRPH�H[DPSOHV�RI�UHFHQW�DGYHUWLVHPHQWV�GHVLJQHG�WR�H[FLWH�FXULRVLW\
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&RS\ULJKW��$YULO�+DUSHU KWWS���ZZZ�UHVHOO�ULJKWV�QHW ��
BBBBBBBBBBBBBBBBBBBBBBB3HVW�2II�

�3HVW�FRQWURO�GHYLFHV�BBBBBBBBBBBBBBBBBBBBBBBB+RZ�7R�7DON�7R�<RXU�&DW
�$�ERRN�UHYHDOLQJ�OLWWOH�NQRZQ�IDFWV�DERXW�GRPHVWLF�FDWV�BBBBBBBBBBBBBBBBBBBBBBBB&5,0(�3$<6

:KR�6D\V�&ULPH�'RHVQ¶W�3D\"
�)RU�D�PHGLD�DSSHDO�IRU�DJHQWV�WR�VHOO�VHFXULW\�SURGXFWV �BBBBBBBBBBBBBBBBBBBBBBBB

+LJKO\�3UR�LWDEOH
�%XVLQHVV�RSSRUWXQLW\��1RWH�WKH�µ�¶�XVHG�WR�DWWUDFW�DWWHQWLRQ��JHQHUDWH�LQWHUHVW�DQG�FUHDWH�GHVLUH�BBBBBBBBBBBBBBBBBBBBBBBB

� ,QFOXGH�ZRUGV�DQG�SKUDVHV�NQRZQ�WR�KDYH�D�SRZHUIXO�HIIHFW�RQ�UHDGHUV���7KH\�LQFOXGH�
$PD]LQJ��$QQRXQFLQJ��%DUJDLQ��%UHDWKWDNLQJ��&ODLP�<RXU��'LVFRXQW��'RQ¶W��(DV\��([FOXVLYH��)UHH��*XDUDQWHHG��+RZ�WR��+XUU\��/HDUQ��0DNH�0RQH\��0RQH\�2II��1HZ��1RZ��3RZHU��4XLFN��6DYH��6HFUHWV��6SHFLDO�2IIHU��6XFFHVV��7KH�%HVW��8QLTXH��8QUHSHDWDEOH�

�����%H�VSHFLILF���,QVWHDG�RI�VD\LQJ�µ/RWV�RI�SHRSOH�ERXJKW�IURP�XV�ODVW�\HDU¶��VD\�µ��������ERXJKW�;��SURGXFW��LQ�����¶���5DQNLQJ�+HDGOLQHV�DQG�%HQHILWV
+HUH¶V�D�WHFKQLTXH�,�XVHG�IRU�PDQ\�\HDUV�ZKHQ�GHFLGLQJ�ZKLFK�RI�P\�WLHEUHDNHUV�WR�HQWHU�LQ�FRPSHWLWLRQV�DQG�ZKLFK�LV�DOVR�JUHDW�DW�WDNLQJ�WKH�JXHVVZRUN�RXW�RI�ZKLFK�KHDGOLQH�WR�WHVW�ILUVW���:KHUH�\RXU�SURGXFW�KDV�VHYHUDO�EHQHILWV��WU\�FRPSDULQJ�HDFK�RQH�DJDLQVW�HYHU\�RWKHU�EHQHILW�E\�DOORFDWLQJ�OHWWHUV�WR�HDFK��IRU�H[DPSOH��$��%��&��GRZQ�WR�KRZHYHU�PDQ\�EHQHILWV�\RX�KDYH���$VVXPLQJ�\RX�KDYH�VL[�EHQHILWV��$��%��&��'��(�DQG�)��GUDZ�XS�D�WDEOH�
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&RS\ULJKW��$YULO�+DUSHU KWWS���ZZZ�UHVHOO�ULJKWV�QHW ��
/LNH�VR�

$�%������$�&������$�'������$�(������$�)
%�&������%�'������%�(�������%�)

&�'������&�(�������&�)
'�(������'�)

(�)
,W�ZLOO�EH�VHHQ�WKDW�HYHU\�EHQHILW�LV�UDQNHG�DORQJVLGH�HYHU\�RWKHU��HQDEOLQJ�\RX�WR�FRPSDUH�HDFK�JURXS�LQ�LVRODWLRQ���*R�WKURXJK�WKH�WDEOH�FLUFOLQJ��XQGHUOLQLQJ�RU�KLJKOLJKWLQJ�WKH�PRVW�LPSRUWDQW�EHQHILW�LQ�HDFK�SDLU��IRU�H[DPSOH�

$�%�����$�&� $�'�����$�(�����$�)
%�&�����%�'�����%�(�����%�)

&�' &�(�����&�)
'�(�����'�)

(�)
1RZ�FRXQW�XS�KRZ�PDQ\�WLPHV�HDFK�IHDWXUH�LV�XQGHUOLQHG�DV�UDQNLQJ�KLJKHU�WKDQ�LWV�SDUWQHU��LQ�WKLV�FDVH�

$�� �
%�� �
&�� �
'�� �
(�� �
)�� �

)ROORZLQJ�RQ��WKH�IHDWXUH�ZLWK�WKH�KLJKHVW�VFRUH��LQ�WKLV�FDVH�)��KHDGV�\RXU�OLVW��IROORZHG�E\�WKH�RWKHUV�LQ�RUGHU�RI�SULRULW\��$��%��'� &��(�
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&RS\ULJKW��$YULO�+DUSHU KWWS���ZZZ�UHVHOO�ULJKWV�QHW ��)HZ�FRPSOLFDWLRQV�ZLOO�H[LVW�LQ�SUDFWLFH��H[FHSW�WKDW�VRPHWLPHV�WZR�RU�PRUH�OHWWHUV�ZLOO�VFRUH�HTXDOO\��LQ�ZKLFK�FDVH�SULRULW\�LV�JLYHQ�WR�WKDW�ZKLFK�VFRUHG�KLJKHU�WKDQ�LWV�SDUWQHU�LQ�WKH�SDLULQJ�H[HUFLVH�7HVWLQJ�+HDGOLQHV
+HDGOLQHV�FDQ�EH�WHVWHG�MXVW�OLNH�DQ\�RWKHU�IHDWXUH�RI�DQ�DGYHUWLVLQJ�FDPSDLJQ���7KH�VHFUHW�LV�WR�UXQ�VHYHUDO�DGYHUWLVHPHQWV�ZKHUH�RQO\�WKH�KHDGOLQH�GLIIHUV��DQG�WR�NHHS�SOD\LQJ�DURXQG�ZLWK�WKH�KHDGOLQH�XQWLO�\RX�DFKLHYH�\RXU�RSWLPXP�UHVSRQVH�UDWH���'LIIHUHQW�KHDGOLQHV�FDQ�EH�WHVWHG�LQ�WKH�VDPH�SXEOLFDWLRQ�DW�WKH�VDPH�WLPH��DV�ZKHUH�D�PDJD]LQH�RU�QHZVSDSHU�ZLWK�D���������FLUFXODWLRQ�DOORZV�\RX�WR�WHVW�RQH�KHDGOLQH�LQ�D��������SULQW�UXQ�DJDLQVW�DQRWKHU�LQ�D�VHSDUDWH�VLPLODU�VL]H�SULQW�UXQ�&UHDWLQJ�%RG\�7H[W
'LVSOD\�DGYHUWLVHPHQWV�DQG�SURPRWLRQDO�FLUFXODUV�IROORZ�D�EDVLFDOO\�VLPLODU�SDWWHUQ�LQ�WHUPV�RI�OD\RXW�DQG�LQIRUPDWLRQ�FRQWHQW�DQG�VHYHUDO�FRPPRQ�UXOHV�DSSO\���

� ,I�SRVVLEOH�WU\�WR�JHW�WKH�UHDGHU�VWUDLJKW�LQWR�ZKDW�\RX�DUH�RIIHULQJ�RU�SURSRVLQJ��E\�XVLQJVKRUW�FULVS�VHQWHQFHV�DW�WKH�YHU\�EHJLQQLQJ�RI�\RXU�DGYHUWLVHPHQW�
� ,I�\RXU�KHDGOLQH�KDV�DWWUDFWHG�WKH�UHDGHU��DQRWKHU�FRPSDFW�JURXS�RI�ZRUGV�FRXOG�ZHOO�JUDE�KROG�RI�WKH�UHDGHU�DQG�PDLQWDLQ�KLV�DWWHQWLRQ�XQWLO�WKH�YHU\�ODVW�ZRUG�LV�UHDFKHG�DQG�WKH�SURVSHFW�LV�UHDFKLQJ�RXW�IRU�FKHTXH�ERRN�DQG�SHQ�WR�SODFH�DQ�RUGHU�
� <RXU�RSHQLQJ�VHQWHQFH�FDQ�EH�D�TXHVWLRQ��IRU�H[DPSOH��µ:DQW�WR�PDNH���������LQ�\RXU�VSDUH�WLPH�WKLV�\HDU"¶��,W�PD\�LQVWHDG�EH�GHVLJQHG�WR�VKRFN�WKH�UHDGHU��µ(YHU\�GD\�VRPHRQH�VWXPEOHV�RQ�DQ�LGHD�WKDW�ZLOO�PDNH�KLP�PLOOLRQV¶�

7KURXJKRXW�\RXU�DGYHUWLVHPHQW��LW�JRHV�ZLWKRXW�VD\LQJ�\RX�VKRXOG�DOZD\V�WDON�VHQVH��DQG�QRW�OHDYH�\RXU�UHDGHU�ZRQGHULQJ�ZKDW�RQ�HDUWK�\RX�ZHUH�VD\LQJ�
� 8VH�HYHU\GD\�ZRUGV�DQG�VKRUW�VHQWHQFHV���7U\�WR�PDLQWDLQ�WKH�IORZ E\�QRW�DOORZLQJ�\RXU�WKRXJKWV�WR�ZDQGHU��DQG�E\�DYRLGLQJ�HOXVLYH�ZRUGV���5HPHPEHU�DQ\WKLQJ�WKDW�WULSV�XS�WKH�UHDGHU�PLG�IORZ�LV�DQ�HDV\�ZD\�WR�ORVH�DQ�RUGHU���/HDG�WKH�SURVSHFW�JHQWO\�WKURXJK�WKH�DGYHUWLVHPHQW��WKURXJK�WKH�VHFWLRQ�WKDW�WHOOV�ZKDW�EHQHILWV WKH�SURGXFW�RIIHUV��DQG�RQ�WR�WKDW�YHU\�ODVW�VHFWLRQ�ZKHUH�\RX�DVN�IRU�WKH�RUGHU�
� .HHS�SDUDJUDSKV�VKRUW���7RR�PXFK�µJUH\¶�PDWWHU�GHWHUV�WKH�µURYLQJ¶�UHDGHU���,W�ORRNV�µRII�SXWWLQJ¶��HYHQ�WKRXJK�WKH�H[DFW�ZRUGV�KDYH�\HW�WR�EH�UHDG���,I�\RX�ZLVK�WR�HPSKDVL]H�D�SDUWLFXODU�SDUDJUDSK��RU�KLJKOLJKW�D�JURXS�RI�SDUDJUDSKV�HDFK�RI�ZKLFK�GHWDLOV�D�EHQHILW�WR�WKH�FXVWRPHU��WKHQ�HDFK�RQH�FDQ�EH�QXPEHUHG�RU�DVWHULVNHG��DV�LQ�WKH�IROORZLQJ�H[DPSOHV�

���)URP�WKH�EHVW�VWRUH�LQ�%URRNO\Q
���'HOLYHUHG�VWUDLJKW�WR�\RXU�GRRU

$Q\WKLQJ�WKDW�PDNHV�WKH�UHDGHU¶V�MRE�MXVW�D�OLWWOH�ELW�HDVLHU�JHWV�\RX�WKDW�PXFK�QHDUHU�WR�DQ�RUGHU���
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&RS\ULJKW��$YULO�+DUSHU KWWS���ZZZ�UHVHOO�ULJKWV�QHW ��:RUGV�DQG�3KUDVHV�ZLWK�µ3XOOLQJ¶�3RZHU
&HUWDLQ�ZRUGV�DQG�SKUDVHV�DUH�NQRZQ�WR�LQFUHDVH�LQWHUHVW���6RPH�KDYH�D�JUHDW�SV\FKRORJLFDO�LQIOXHQFH�RQ�WKH�PLQG�RI�WKH�SURVSHFWLYH�FXVWRPHU��ZKHUH�SRVVLEOH�WKH�DGYHUWLVHU�LV�DGYLVHG�WR�LQFOXGH�DW�OHDVW�D�IHZ�LQ�WKH�ERG\�RI�KLV�WH[W���)RU�REYLRXV�UHDVRQV��\RX�ZLOO�PDNH�\RXU�DGYHUWLVHPHQW�OHVV�WKDQ�EHOLHYDEOH�LI�\RX�LQFOXGH�PRUH�WKDQ�D�IHZ�ZHOO�FKRVHQ�LQIOXHQWLDO�ZRUGV��VR�FKRRVH�\RXUV�ZLWK�FDUH��

,QWURGXFLQJ 8QUHSHDWDEOH�2IIHU$QQRXQFLQJ 2IIHU�&ORVHV�2Q1HZ 6DYH�3RXQGV-XVW�5HOHDVHG 6HFUHW([FOXVLYH &KDOOHQJH6SHFLDO�2IIHU %UHDNWKURXJK)UHH *XDUDQWHH8QLTXH 'LUHFW�IURP�WKH�0DNHUV)RU�WKH�)LUVW�7LPH $�0DMRU�6WHS�)RUZDUG�,Q1HYHU�%HIRUH 0RQH\�2II%DUJDLQ (FRQRP\)RU�D�/LPLWHG�7LPH�2QO\/LQN�3KUDVHV
/LQN�SKUDVHV�OHDG�WKH�UHDGHU�IURP�RQH�VHQWHQFH�WR�WKH�QH[W���6NLOOIXOO\�XVHG��WKHVH�SKUDVHV�FDQ�JULS�WKH�UHDGHUV¶�DWWHQWLRQ�IURP�EHJLQQLQJ�WR�HQG���$EUXSW�EHJLQQLQJV�WR�VHQWHQFHV�DQG�SDUDJUDSKV�FDQ�HDVLO\�ORVH�\RXU�UHDGHU�DV�KH�WDNHV�WLPH�WR�UHDGMXVW�WR�\RXU�FKDQJH�LQ�GLUHFWLRQ���

$QG�RI�&RXUVH 0RUH�,QWHUHVWLQJ�6WLOO$W�WKH�6DPH�7LPH -XVW�DV�,PSRUWDQW<RX�$OUHDG\�.QRZ %XW)RU�([DPSOH 7KDW¶V�2QO\�3DUW�RI�,W(YHQ�6R 1RW�WR�0HQWLRQ7KLV�,QFOXGHV %HFDXVH1DWXUDOO\ 'LG�\RX�5HDOL]H"1RW�2QO\ <RX�6HH:KHQ�$OO¶V�6DLG�DQG�'RQH $IWHU�$OO-XVW�$V 6R,W¶V�$V�,I 0RUHRYHU7KHUH¶V�0RUH�<HW $V�:H�6DLG�DW�WKH�6WDUW:H�&RXOGQ¶W�(QG�:LWKRXW 7ZR�)LQDO�3RLQWV$GYHUWLVLQJ�&KHFNOLVW
7KH�IROORZLQJ�DGYHUWLVLQJ�FKHFNOLVW�ZLOO�KHOS�NHHS�\RX�RQ�WUDFN�WRZDUGV�ZULWLQJ�JUHDW�DGV�

���6WDUW�ZLWK�D�%DQJ
���'RQ¶W�5HSHDW�3RLQWV�RI�0LQRU�,QWHUHVW
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&RS\ULJKW��$YULO�+DUSHU KWWS���ZZZ�UHVHOO�ULJKWV�QHW ��
���7U\�WR�6D\�6RPHWKLQJ�'LIIHUHQW�8VLQJ�+HDGOLQHV�DQG�3LFWXUHV

���8VH�6KRUW�6HQWHQFHV�DQG�3DUDJUDSKV
���%H�5HDVRQDEOH

���+DYH�D�&OHDU�7UDLQ�RI�7KRXJKW
���8VH�)DFWV�DQG�)LJXUHV

���%H�(QWKXVLDVWLF��/LYHO\��&ROORTXLDO
���'RQ¶W�OHDYH�WKH�5HDGHU�:RQGHULQJ�:KDW�WR�'R�1H[W+RZ�$GYHUWLVHPHQWV�DUH�5HDG

7KH�UHDGHU¶V�H\H�JRHV�ILUVW�WR�SLFWXUHV�DQG�JUDSKLFV�XVHG�LQ�WKH�DGYHUWLVHPHQW���7KHQ�LW�WUDQVIHUV�WR�WKH�KHDGOLQH��WKH�PRUH�FDWFK\��WKH�PRUH�LPSDFW�LW�ZLOO�KDYH���)URP�WKHUH�LW�GURSV�WR��XVXDOO\��WKH�ORZHU�ULJKW�KDQG�FRUQHU��WR�ILQG�RXW�ZKR�WKH�SURPRWHU�LV���)LQDOO\��LW�WUDYHOV�WR�DQ\�FDSWLRQ�WKHUH�PLJKW�EH�DFFRPSDQ\LQJ�DQ�LOOXVWUDWLRQ�+RZ�WR�0DNH�WKH�(\H�-RXUQH\�(DVLHU
$V�DOZD\V��VSHHG�LV�RI�WKH�HVVHQFH�LQ�PDLO�RUGHU��DQG�ZH�DUH DOORZHG�D�YHU\�VKRUW�SHULRG�RI�WLPH�LQ�ZKLFK�WR�PDNH�RXU�VDOH���:H�PXVW�WU\�WR�PDNH�WKH�H\H�MRXUQH\�DV�VPRRWK�DV�SRVVLEOH��DQG�WR�WDNH�WKH�UHDGHU�JHQWO\�DQG�TXLFNO\�WKURXJK�WKH�WH[W���)URP�WKDW�ILUVW�VSDUN�RI�LQWHUHVW�LQ�\RXU�RIIHU��\RX�KDYH�D�YHU\�VKRUW�WLPH�WR�DFKLHYH�D�VDOH�EHIRUH�LQWHUHVW�ZDQHV�DQG�WKH�FLUFXODU�LV�FRQVLJQHG�WR�WKH�UXEELVK�ELQ�
9DULRXV�WHFKQLTXHV�DVVLVW�\RX���7KH\�LQFOXGH�XVLQJ�VXE�KHDGLQJV�WR�EUHDN�XS�SRWHQWLDOO\�KHDY\�VHFWLRQV�RI�JUH\�PDWWHU�ZKLFK�PLJKW�WHPSW�WKH�UHDGHU�WR�VWRS�UHDGLQJ���$�OLQH�GUDZLQJ�XVHG�WR�EUHDN�XS�WRR�PXFK�KHDY\�WH[W�DFFRPSOLVKHV�WKH�VDPH�UHVXOW���.H\�3RLQWV�$ERXW�/D\RXW
����5HYHUVH�WH[W��ZKLWH�SULQW�RQ�EODFN���IDU�IURP�DWWUDFWLQJ�UHDGHUV�WR�\RXU�DGYHUWLVHPHQW��JHQHUDOO\�KDV�DQ�RII�SXWWLQJ�HIIHFW�DQG�VKRXOG�EH�DYRLGHG�
�����'RQ¶W�PDNH�WH[W�WRR�VPDOO�DQG�GRQ¶W�WU\�WR�SDFN�WRR�PXFK�LQWR�D�WLQ\�VSDFH���5HDGHUV�ZRQ¶W�ZRUN�KDUG�DW�UHDGLQJ�\RXU�DG���7KH\¶OO�MXVW�JLYH�XS�DQG�ORRN�VRPHZKHUH�HOVH��,W�LV�D�JRRG�LGHD�WR�XVH�WKH�VDPH�W\SHIDFH�DQG�W\SHVL]H�DV�WKH�QHZVSDSHU�\RX�DUH�DGYHUWLVLQJ�LQ��
�����&DSLWDO�OHWWHUV�DUH�DOVR�RII�SXWWLQJ�WR�UHDGHUV�
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&RS\ULJKW��$YULO�+DUSHU KWWS���ZZZ�UHVHOO�ULJKWV�QHW ��7KLV�LV�ZK\�
%2267�<285�,1&20(352*5(66,9(�&203$1<�5(48,5(6�287:25.(56�72�81'(57$.(�6,03/(�3,(&(:25.�)520�+20(���:(�$5($1�(67$%/,6+('�&203$1<�352'8&,1*�129(/7<�$1'&5$)7:25.�,7(06�:+26(�352'8&76�$5(�62/'�7+528*+287�7+(�:25/'�%<�0$,/�25'(5�$1'�3$57<�3/$1���:(�1(('�287:25.(56�72�&23(�:,7+�,1&5($6('�'(0$1'�)25�285�352'8&76�,1�%5,7$,1�$1'�29(56($6������287:25.(56�$5(�5(48,5('�21�$�µ%8<�%$&.�%$6,6¶�:,7+�)8//�75$,1,1*�3529,'('�%<�7+(�&203$1<���$�)8//��67$57�83�3$&.$*(�,6�$9$,/$%/(�)520�86�)25�-867�������$1'�,1&/8'(6�75$,1,1*�0$18$/��67$57,1*�0$7(5,$/6��%8<�%$&.�5$7(6��(9(1�$'9,&(�)25�67$57,1*�<285�2:1�%86,1(66�0$.,1*�129(/7<�$1'�&5$)7:25.,7(06����,)�<28�+$9(�75,('�8168&&(66)8//<�72�),1'�+20(:25.��<28�:,//�%(�3/($6('�72�+($5�:+$7�27+(53(23/(�6$<�$%287�7+,6�23325781,7<���/,.(�-2$1�)5<�2)%5,672/� )25�,167$1&(��:+2�+$6�%((1�:,7+�285�&203$1<�)25�29(5�7(1�<($56��$1'�6$<6��µ,�-2,1('�;<=�,1���������������-$18$5<������0$,1/<�%(&$86(�,�+$'�$�<281*�)$0,/<�$1'��������������1(('('�72�($51�620(�(;75$�021(<�)520�+20(���,67$57('�%<�0$.,1*�&+5,670$6�&5$&.(56�$1'�&+5,670$6�75((�251$0(176���,�&28/'�21/<�0$1$*(�7+5((��+2856�$�'$<�%87�)281'�,�:$6�0$.,1*�83�72������$�:((.��620(7,0(6�025(¶�
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&RS\ULJKW��$YULO�+DUSHU KWWS���ZZZ�UHVHOO�ULJKWV�QHW ��&RPPRQ�$GYHUWLVLQJ�3ULQWLQJ�7HUPV
$GYHUWLVLQJ���3DLG�IRU�DQQRXQFHPHQW�DERXW�JRRGV�DQG�VHUYLFHV�IRU�VDOH�
$,'$��$FURQ\P�IRU�DGYHUWLVLQJ�IRUPXOD��$WWUDFW�� ,QWHUHVW�� 'HVLUH�� $FWLRQ
$UWZRUN���$�JHQHUDO�WHUP�LQGLFDWLQJ�WKH�RXWSXW�RI�D�VWXGLR�� JUDSKLFV��LOOXVWUDWLRQV��HWF����6HH�DOVR�µ&DPHUD�5HDG\¶�
$XGLW�%XUHDX�RI�&LUFXODWLRQV��$%&���,QGHSHQGHQW�RUJDQLVDWLRQ�ZKLFK�SURYLGHV�FHUWLILFDWHG�HYLGHQFH�RI�WKH�SDLG�FLUFXODWLRQ�RI�SXEOLFDWLRQV�LQ�WKH�8.���7KLV�SURYLGHV�D�YDOXDEOH�\DUGVWLFN�IRU�DGYHUWLVHUV�DQG�LV�XVXDOO\�PRUH�UHOLDEOH�WKDQ�ZKDW�SXEOLVKHUV�VD\�DERXW�WKHLU�RZQ�FLUFXODWLRQ�UDWH�
%OHHG���$Q�H[WHQVLRQ�RI�WKH�SULQW�DUHD�WR�WKH�HGJH�RI�WKH�SDJH�DQG�EH\RQG��ZKHUH�WKH�H[FHVV�ZLOO�EH�WULPPHG�RII��KHQFH�µEOHHG�RII¶�
%RXQFH�%DFN��6RPHWLPHV�µEDFN�HQG¶���6DOHV�PDGH�WR�D�FXVWRPHU�DIWHU�WKH�LQLWLDO�SXUFKDVH�
%5$'��7KH�%ULWLVK�5DWH�DQG�'DWD���$�SXEOLFDWLRQ�KLJKOLJKWLQJ�DGYHUWLVLQJ�IDFWV�DQG�ILJXUHV�DQG�SURYLGLQJ�LQYDOXDEOH�LQIRUPDWLRQ�DERXW�WKH�PHGLD�DQG�RWKHU�PDWWHUV�RI�LQWHUHVW�WR�DGYHUWLVHUV�
%X\LQJ�6SDFH���'LVSOD\�� DQG�VRPH�VHPL�GLVSOD\�� DGYHUWLVHPHQWV�DUH�PHDVXUHG�HLWKHU�E\�IUDFWLRQV�RI�D�SDJH�� KDOI�SDJH��TXDUWHU�SDJH�� RU�E\�FROXPQ�FHQWLPHWUHV���6SDFH�LV�VROG�E\�VWDQGDUG�XQLWV��KHQFH�WKH�WHUP�µEX\LQJ�VSDFH¶�
&DPHUD�5HDG\���$UWZRUN�RU�DGYHUWLVHPHQW��HWF���ZKLFK�LV�ODLG�RXW�DQG�SDVWHG�XS�UHDG\�IRU�WKH�FDPHUD���,Q�HYHU\GD\�WHUPV�WKLV�PHDQV�DQ�DGYHUWLVHPHQW�ZKLFK�ZLOO�DSSHDU�LQ�\RXU�WDUJHW�SXEOLFDWLRQ�DV�DQ�H[DFW�UHSOLFD�RI�WKDW�SURYLGHG�E\�\RX�
&LUFXODWLRQ�)LJXUHV���7KH�WRWDO�FLUFXODWLRQ�RI�D�SDUWLFXODU�SXEOLFDWLRQ�ZLWKLQ�D�JLYHQ�DUHD���&LUFXODWLRQ�XVXDOO\�UHIHUV�WR�FRSLHV�GLVWULEXWHG���µ5HDGHUVKLS¶��RQ�WKH�RWKHU�KDQG��LV�D�WHUP�RIWHQ�XVHG�E\�WKH�PHGLD�WR�µERRVW¶�WKDW�ILJXUH��VRPHWLPHV�GUDPDWLFDOO\���5HDGHUVKLS�LV�DQ�HVWLPDWLRQ�RI�WKH�QXPEHU�RI�SHRSOH�ZKR�PLJKW�UHDG�RU�UHIHU�WR�WKH�SXEOLFDWLRQ��IRU�H[DPSOH��IDPLO\�PHPEHUV��ZRUNPDWHV�DQG�FROOHDJXHV�RI�WKH�RULJLQDO�SXUFKDVHU��OLEUDU\�XVHUV��HWF�
&ODVVLILHG�$GYHUWLVHPHQW���$�VKRUW�DGYHUWLVHPHQW�LQVHUWHG�DFFRUGLQJ�WR FODVVLILFDWLRQ�RU�FDWHJRU\���&ODVVLILHG�DGYHUWLVHPHQWV�DUH�VRPHWLPHV�UHIHUUHG�WR�DV�µOLQHDJH¶���8VXDOO\����WR����ZRUGV�ORQJ���µ'LVSOD\�&ODVVLILHG¶�LV�D�FRPPRQ�WHUP�LQGLFDWLQJ�WKH�XVH�RI�VRPH�RI�WKH�WHFKQLTXHV�RI�GLVSOD\�DGYHUWLVLQJ��LPSDFW�OLQHV��HPEROGHQHG�WH[W��FHQWULQJ��ER[HV��DQG�VR�RQ���0RVW�QHZVSDSHUV�DQG�RWKHU�DGYHUWLVLQJ�SXEOLFDWLRQV�KDYH�D�FODVVLILHG�VHFWLRQ�ZKHUH�OLQHDJH�FODVVLILHG�DGYHUWLVHPHQWV�DUH�JURXSHG�WRJHWKHU�
&ROXPQ�,QFK���8VHG�LQ�WKH�QHZVSDSHU�LQGXVWU\�WR�LQGLFDWH�DGYHUWLVLQJ�VSDFH�RQH FROXPQ�ZLGH�E\�RQH�LQFK�GHHS���$OVR�µFROXPQ�FHQWLPHWUH¶��HWF�
&RQVXPHU���3XUFKDVHU�RI�FRQVXPHU�JRRGV�DQG�VHUYLFHV�IRU�LPPHGLDWH�XVH�RU�FRQVXPSWLRQ
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&RS\ULJKW��$YULO�+DUSHU KWWS���ZZZ�UHVHOO�ULJKWV�QHW ��&RQWUROOHG�&LUFXODWLRQ�-RXUQDO���3XEOLFDWLRQ�WKDW�LV�ILQDQFHG�HQWLUHO\�IURP�DGYHUWLVLQJ�UHYHQXH��DQG�VHQW�IUHH�RI�FKDUJH�WR�UHDGHUV�ZKR�DUH�SRWHQWLDO�SXUFKDVHUV�RI�WKH�DGYHUWLVHUV¶�SURGXFWV�RU�VHUYLFHV�
&RS\���7KH�ZRUGLQJ�RI�WKH�DGYHUWLVHPHQW���
&RS\�'DWH���7KLV�LV�WKH�GDWH�E\�ZKLFK�D�SXEOLVKHU�PXVW�KDYH�FDPHUD�UHDG\�DUWZRUN�DYDLODEOH�UHDG\�IRU�SULQWLQJ���,W LV�QRW WKH�GDWH�E\�ZKLFK�WKH�URXJK�OD\RXW�IRU�\RXU�DGYHUWLVHPHQW�PXVW�EH�UHFHLYHG�
&RS\ZULWHU��$�ZULWHU�RU�DGYHUWLVLQJ�VSHFLDOLVW�ZKR�VXSSOLHV�ZULWWHQ�PDWHULDO�IRU�DGYHUWLVHPHQWV��PDLOLQJV��VDOHV�OHWWHUV��FLUFXODUV��DQG�VR�RQ�
&RVW�3HU�7KRXVDQG���7KLV�LV�WKH�FRVW�RI�UHDFKLQJ�������UHDGHUV�LQ�\RXU�WDUJHW�SXEOLFDWLRQ�DQG�LV�D�XVHIXO�ZD\�IRU�DQDO\VLQJ�DGYHUWLVLQJ�H[SHQGLWXUH���0RVW�LPSRUWDQW�RI�DOO��KRZHYHU��LW�LVQ¶W�UHDGHUVKLS�DV�VXFK�\RX�DUH�WU\LQJ�WR�UHDFK��EXW�SHRSOH�ZKR�DUH�DFWXDOO\�LQWHUHVWHG LQ�\RXU�RIIHU��QDPHO\�\RXU�DXGLHQFH���&RQVHTXHQWO\��LW�LV�EHWWHU�WR�SD\�PRUH�WR�UHDFK�DQ�DXGLHQFH�FRPSULVLQJ�������LQ�D�VPDOO�QLFKH�LQWHUHVW�PDJD]LQH��WKDQ�WR�UHDFK��������UHDGHUV�RI�D�PDMRU�LQWHUQDWLRQDO�SXEOLFDWLRQ��RQO\����RI�ZKRP�KDYH�D�UHPRWH�LQWHUHVW�LQ�\RXU�SURGXFW�
&XVWRPHU�3URILOH���,QIRUPDWLRQ�DERXW�D�FXVWRPHU��LQFOXGLQJ�DJH��VH[��ORFDWLRQ��LQFRPH��LQWHUHVWV��HWF��
&XW�RII�'DWH���/DVW�GDWH�IRU�UHFHLSW�RI�DGYHUWLVHPHQWV�RU�ILQDO�GDWH�RI�VSHFLDO�RIIHU���
'HPRJUDSKLFV���6RFLR�HFRQRPLF�FKDUDFWHULVWLFV�RI�FXVWRPHUV�LQFOXGLQJ��VH[��DJH��ORFDWLRQ��VWDWXV��SURIHVVLRQ��LQFRPH��HWF�
'LUHFW�5HVSRQVH���$GYHUWLVLQJ�RU�RWKHU�IRUP�RI�SURPRWLRQ�WKDW�DLPV�WR�DFKLHYH�D�GLUHFW�UHVSRQVH�IURP�WKH�UHDGHU�RU�UHFLSLHQW��H�J��GLUHFW�PDLO�RU�DQ�DGYHUWLVHPHQW�WKDW�LQFRUSRUDWHV�DQ�RUGHU�IRUP�
'LVSOD\�$GYHUWLVHPHQW���8VHV�YDULRXV�GLVSOD\�WHFKQLTXHV�WR�LQFUHDVH�LPSDFW��LQFOXGLQJ��JUDSKLFV��LPDJLQDWLYH�W\SHVHWWLQJ��FDUWRRQV��IRQWV��KHDGOLQHV��ER[HV��SKRWRJUDSKV��WHVWLPRQLDOV��HWF���'LVSOD\�DGYHUWLVHPHQWV�FDQ�EH�DV�ODUJH��RU DV�VPDOO��DV�WKH�FOLHQW�ZLVKHV��DQG�XVXDOO\�WKH�DGYHUWLVHU�PD\�FKRRVH�WKH�VSRW�ZKHUH�KLV�SURPRWLRQ�ZLOO�DSSHDU�
(GLWRULDO���,QIRUPDWLRQ�LQVHUWHG�E\�WKH�HGLWRU���$GYHUWLVLQJ�HGLWRULDO�LQFOXGHV�ZULWH�XSV��UHIHUHQFHV��DQG�VRPHWLPHV�UHFRPPHQGDWLRQV�PDGH�WR�UHDGHUV�YLD�OHWWHUV�DQG�SUREOHPV�SDJHV�
+HDGOLQH���7KH�RSHQLQJ�OLQH�RU�ILUVW�IHZ�ZRUGV�RI�DQ�DGYHUWLVHPHQW�
.H\���6RPH�FRGH�LQFOXGHG�E\�WKH�DGYHUWLVHU�WR�LGHQWLI\�WKH�VRXUFH�RI�HQTXLULHV�DQG�DQDO\VH�WKH�UHVSRQVH�WR�DGYHUWLVHPHQWV�
/DQGVFDSH���,OOXVWUDWLRQ�LQ�ZKLFK�WKH�ZLGWK�H[FHHGV�WKH�KHLJKW��DV�RSSRVHG�WR�µSRUWUDLW¶�ZKHUH�KHLJKW�LV�ORQJHU�
/D\RXW���'UDZLQJ�RU�VNHWFK�VKRZLQJ�WKH�UHODWLYH�SRVLWLRQ�RI�LOOXVWUDWLRQV��KHDGOLQHV��DQG�FRS\�RQ�D�SULQWHG�SLHFH��FLUFXODUV��DGYHUWLVHPHQWV��HWF�
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&RS\ULJKW��$YULO�+DUSHU KWWS���ZZZ�UHVHOO�ULJKWV�QHW ��
/LQHZRUN���$OO�W\SH��OLQHV��ERUGHUV��HWF���WKDW�PDNH�XS�WKH�ILQLVKHG�GHVLJQ�
/RZHU�&DVH���6PDOO�OHWWHUV�DV�RSSRVHG�WR�&$3,7$/6��WKH�ODWWHU�EHLQJ�µ8SSHU�&DVH¶�
0DLO�2UGHU�3URWHFWLRQ�6FKHPH��0236����7KH�VFKHPH�DLPV�WR�SURWHFW�WKH�LQWHUHVWV�RI�SHRSOH�ZKR�UHVSRQG�WR�QHZVSDSHU�DQG�PDJD]LQH�DGYHUWLVHPHQWV�ZKHUH�SD\PHQW�LQ�DGYDQFH�LV�UHTXHVWHG���0236�GRHV�QRW�JHQHUDOO\�LQFOXGH�FODVVLILHG�DGYHUWLVLQJ�RU�VDOHV�JHQHUDWHG�E\�WZR�VWDJH�RU�HQTXLU\�PHWKRGV���1HYHUWKHOHVV�VRPH�ILUPV�XVH�0236�VWDQGDUGV�DV�D�JXLGHOLQH�IRU�DOO�DGYHUWLVLQJ���0HPEHUVKLS�LV�YHU\�VHOHFWLYH�DQG�H[DFWLQJ�VWDQGDUGV�PXVW�EH�PHW��(DFK�RI�WKH�IROORZLQJ�SXEOLVKHUV¶�DVVRFLDWLRQV�UXQV�LWV�RZQ�0236�VFKHPH�1HZVSDSHU�3XEOLVKHUV¶�$VVRFLDWLRQ�����7RRN¶V�&RXUW��/RQGRQ��(&�$��/%1HZVSDSHU�6RFLHW\��:KLWHIULDUV�+RXVH��&DUPHOLWH�6WUHHW��/RQGRQ��(&�<�2%/3HULRGLFDO�3XEOLVKHUV¶�$VVRFLDWLRQ��,PSHULDO�+RXVH��������.LQJVZD\��/RQGRQ��:&�%��816FRWWLVK�'DLO\�1HZVSDSHU�6RFLHW\��0HUFKDQWV�+RXVH�%XLOGLQJ�����*HRUJH�6TXDUH��*ODVJRZ��*���(*6FRWWLVK�1HZVSDSHU�3URSULHWRUV¶�$VVRFLDWLRQ��(GLQEXUJK�+RXVH�������1RUWK�6DLQW�$QGUHZ�6WUHHW��(GLQEXUJK��(+���-8
0DUNHW���1XPEHU�RI�FXVWRPHUV�RU�SRWHQWLDO�FXVWRPHUV�VKDULQJ�RQH�RU�PRUH�HDVLO\�LGHQWLILDEOH�DQG�UHFRJQLVDEOH�FKDUDFWHULVWLFV��VXFK�DV�JHRJUDSKLF�ORFDWLRQ��LQFRPH�OHYHO��EX\LQJ�KDELWV��WDVWH�
0DUNHW�$VVHVVPHQW� ,GHQWLI\LQJ�DQG�HYDOXDWLQJ�DOO�WKH�UHOHYDQW�IDFWRUV�ZKLFK�LQIOXHQFH�D�FRPSDQ\¶V�FXUUHQW�RU�SRWHQWLDO�PDUNHW���7KH�SURFHVV�RI�PDUNHW�DVVHVVPHQW�LQYROYHV��LGHQWLI\LQJ�WKH�PDUNHW�DQG�WKH�FKDUDFWHULVWLFV�RI�EX\HUV��XVHUV�DQG�GLVWULEXWRUV��HVWDEOLVKLQJ�WKH�RYHUDOO�PDUNHW�VWUXFWXUH�DQG�VL]H��LGHQWLI\LQJ�WKH�H[WHUQDO�IDFWRUV�WKDW�FRXOG�DIIHFW�PDUNHW�VL]H�DQG�WKH�FRPSHWLWLYH�VLWXDWLRQ��WKHVH�IDFWRUV�LQFOXGLQJ�FRPSHWLWRUV¶�DFWLYLWLHV��HFRQRPLF�WUHQGV�DQG�JRYHUQPHQW�SROLFLHV�DQG�OHJLVODWLRQ��DQG�HVWDEOLVKLQJ�WKH�FRPSDQ\¶V�DQG�LWV�FRPSHWLWRUV¶�H[LVWLQJ�DQG�SRWHQWLDO�VKDUHV�RI�WKH�PDUNHW�
0DUNHW�'HPDQG���7KH�PDUNHW�GHPDQG�IRU�D�SURGXFW�LV�WKH�WRWDO�YDOXH�RI�D�SURGXFW�WKDW�ZRXOG�EH�ERXJKW�E\�D�GHILQHG�FXVWRPHU�JURXS�LQ�D�GHILQHG�JHRJUDSKLFDO�DUHD�LQ�D�VSHFLILF�SHULRG�
0DUNHW�,QWHOOLJHQFH� .QRZOHGJH�RI�ZKDW�LV�KDSSHQLQJ�LQ�WKH�PDUNHW�SODFH�
0DUNHW�/HDGHU� &RPSDQ\�ZKLFK�DV�WKH�ODUJHVW�VKDUH�LQ�D�PDUNHW�IRU�SDUWLFXODU�JRRGV�DQG�VHUYLFHV�
0DUNHW�5HVHDUFK� 3URFHVV�RI�LGHQWLI\LQJ�DQG�DVVHVVLQJ�WKH�PDUNHWV�IRU�H[LVWLQJ�RU�SURSRVHG�SURGXFWV�DQG�RU�VHUYLFHV��LQFOXGLQJ�WKH�EX\LQJ�EHKDYLRXU�DQG�OLIHVW\OH�RI�FXVWRPHUV���6WDWLVWLFDO�WHFKQLTXHV�DUH�RIWHQ�XVHG��DQG�WKH�SXUSRVH�LV�WR�DVVHVV�QRW�RQO\�WKH�VL]H�RI�WKH�PDUNHWV��EXW�VXFK�IDFWRUV�DV�WKH�YDOXH�SURVSHFWLYH�SXUFKDVHUV�SXW�RQ�WKH�SURGXFW�RU�VHUYLFH�DQG��WKHUHIRUH��WKH�SULFH WKDW�FDQ�EH�DVNHG�IRU�LW�
0DUNHW�6HJPHQWDWLRQ� $QDO\VLV�RI�WKH�SXUFKDVHUV�LQ�D�PDUNHW�E\�UHIHUHQFH�WR�VXFK�FKDUDFWHULVWLFV�DV�EX\LQJ�EHKDYLRXU��QHHG�SDWWHUQV��VRFLR�HFRQRPLF�VWDWXV�RU�DJH�LQ�RUGHU�WR�GLYLGH�WKH�PDUNHW�LQWR�VHFWRUV�RU�VHJPHQWV�LQ�HDFK�RI ZKLFK�WKH�FXVWRPHUV�DUH�RI�D�VLPLODU�QDWXUH�DQG�DUH�LQIOXHQFHG�E\�VLPLODU�EX\LQJ�PRWLYHV���0DUNHWLQJ�HIIRUW�FDQ�WKHQ�EH�GLUHFWHG�PRUH�VSHFLILFDOO\�WR�GHILQHG�VHJPHQWV�
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&RS\ULJKW��$YULO�+DUSHU KWWS���ZZZ�UHVHOO�ULJKWV�QHW ��0DUNHW�6WUDWHJ\� 2YHUDOO�SODQ�IRU�PD[LPLVLQJ�LPSDFW�RQ�WKH�PDUNHW���,W�FRQVLVWV�RI�EURDG�GHFLVLRQV�RQ�WDUJHW�PDUNHWV��SURGXFW�SRVLWLRQLQJ��WKH�PDUNHWLQJ�PL[�DQG�PDUNHWLQJ�H[SHQGLWXUH�OHYHOV�
2IIVHW�/LWKR���7KH�PRVW�ZLGHO\�XVHG�PHWKRG�RI�SULQWLQJ�WRGD\�ZKHUH�D�WKLQ�VKHHW RI�PHWDO�SODWH�LV�SKRWRFKHPLFDOO\�SUHSDUHG�IURP�\RXU�DUWZRUN�RU�WH[W�YLD�D�SURFHVV�FDPHUD�
3DVWH�8S���7KH�SURFHVV�RI�DVVHPEOLQJ�DOO�WKH�DUWZRUN�HOHPHQWV�RI�WKH�SDJH�� WH[W��KHDGLQJV��LOOXVWUDWLRQV��ERUGHUV�DQG�UXOLQJV���
3RUWUDLW���,OOXVWUDWLRQ�ZKHUH�WKH�KHLJKW�H[FHHGV�WKH�ZLGWK�
3ULQW�6L]H���7KH�PHDVXUH�RI�W\SH�VL]H������SRLQWV�PDNH���LQFK��VR���SRLQW�W\SH�LV������LQFK�KLJK��DQG�VR�RQ�
3URVSHFWV���7DUJHWV�UHFRJQLVHG�DV�SRWHQWLDO�EX\HUV�IRU�D�SURGXFW�RU�VHUYLFH�
5HDGHUV¶�5HSO\�6HUYLFH���8VHG�WR�JHQHUDWH�HQTXLULHV���$�SUH�SDLG�FDUG�LV�ERXQG�LQWR�WKH�SXEOLFDWLRQ��XVXDOO\�DW�WKH�EDFN���5HDGHUV�VLPSO\�WLFN�DV�PDQ\�QXPEHUHG�VHFWLRQV�DV�WKH\�ZDQW�LQIRUPDWLRQ�DERXW���'HWDLOV�DUH�WKHQ�FROODWHG�E\�VWDII�DW�WKH�PDJD]LQH�DQG�GHWDLOV�RI�HQTXLUHUV�EDFN�WR�DGYHUWLVHUV���'HOD\V�FDQ�EH�OHQJWK\�EXW�WKHVH�VKRXOG�DOZD\V�EH�VHHQ�DV�µKRW¶�SURVSHFWV�DQG�WUHDWHG�DV�XUJHQW�
5HYHUVH�7\SH���7\SH�ZKLFK�LV�UHYHUVHG�RXW��DQG�W\SLFDOO\�IHDWXULQJ�ZKLWH�OHWWHULQJ�RQ�D�EODFN�EDFNJURXQG�
6SOLW�5XQ�0DLOLQJ���$OVR�NQRZQ�DV�VSOLW�WHVW�PDLOLQJ���:KHQ�WZR�RU�PRUH�VDPSOHV�IURP�WKH�VDPH�OLVW��HDFK�FRQVLGHUHG�UHSUHVHQWDWLYH��DUH�XVHG�WR�WHVW�HLWKHU�WKH�PDLOLQJ�OLVW�RU�WKH�PDLOLQJ�SDFN�
7DUJHW�$XGLHQFH���'HILQHG�JURXS�RI�SURVSHFWV��LGHDOO\�VXLWHG�WR�\RXU�SURGXFW�RU�VHUYLFH�
7HVW�0DUNHWLQJ� /DXQFK�RI�D�QHZ�SURGXFW�LQ�D�OLPLWHG�DUHD�DQG�LQ�D�PDQQHU�GHVLJQHG�WR�FKHFN�LWV�FRPPHUFLDO�YLDELOLW\�ZLWKRXW�FRVW�RU�ULVN�RI�D�IXOO�VFDOH�PDUNHWLQJ�RSHUDWLRQ�
7HVWLPRQLDO���$Q�HQGRUVHPHQW�SURYLGHG�E\�DQ�H[LVWLQJ�FXVWRPHU�RU�UHFRJQLVHG�DXWKRULW\��WHVWLI\LQJWR�WKH�VXLWDELOLW\�RI�D�SURGXFW�RU�VHUYLFH���$�WHVWLPRQLDO�FDQ�EH�RQH�RI�WKH�PRVW�SRZHUIXO�VDOHV�WRROV�RI�DOO�
8SOLIW���,QFUHDVH�LQ�UHVSRQVH�
8SSHU�&DVH���&$3,7$/6�DV�RSSRVHG�WR�VPDOO�OHWWHUV��WKH�ODWWHU�UHIHUUHG�WR�DV�µORZHU�FDVH¶�
863���8QLTXH�6HOOLQJ�3RLQW�3URSRVLWLRQ���$�SURGXFW¶V�EHVW�VHOOLQJ�SRLQW���7KH�863�VHWV�\RXU�SURGXFW�RU�VHUYLFH�DSDUW�IURP�LWV�FRPSHWLWRUV�LQ�\RXU�SURVSHFW¶V�PLQG�
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